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CLOSING THE DISTANCE BETWEEN MATERIALS AND MARKET... THE MODERN MOTOR CARRIER: CAPACITY 


Eastern go-how to 
here, there, everywhere 


You have to be able to take it . . . and the pur- Excellent interline arrange- 
ments assure coverage as wide 


poseful fleet of Eastern Express is. By high cube van or as industrial America. 


open top, city truck or heavy-duty flat bed. In bulk or —— a 
liquid, fragile or perishable. Regardless of size, special e Safe, on-time deliveries 


handling or intricate scheduling required. In today’s ex- e Less handling 
d di dabl t e Less transit time 

pandaing, demanding 1s Gependabie motor Carrier Modern communications sys- 
meets your toughest shipping problems. tem, in-terminal and on the 
road—provides constant, pos- 
itive control. 

2200 go-how people are at your 
service to guide your shipping 


EXPRESS, INC. te all the way. 


“The motor carrier with more go-how’ +. 


GENERAL OFFICES: 1450 WABASH AVENUE, TERRE HAUTE, INDIANA « Connecting the Eastern Seaboard with the Industrial Midwest: 

Akron Baltimore Bethlehem Boston Bridgeport Chicago Cincinnati Cleveland Columbus Dayton Evansville Ft. Wayne 

Harrisburg Indianapolis Metuchen New York City Philadelphia Pittsburgh Providence St.Louis Trenton ¢ Zanesville 
CHECK NO. 1 ON HELP-0-GRAM COUPON 
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EQUIPMENT 
FOR EVERY SHIPMENT 

READY 
WHEN AND WHERE YOU NEED IT 


There are 1296 modern units in the Gordons fleet. 
Converta-Vans, Open Tops, Refrigerated, Insulated 
— whatever you need. All strategically located 
throughout our system with a master control plan 
that makes them available immediately! If your 
shipments require diversified equipment, call us now. 


ROUTES: RATES: SERVICE 


General Offices: Memphis, Tennessee 


KANSAS CITY 


Gordons Transports 
LEGEND | England Brothers 


(Contracted to Purchase). 


Huff Truck Line Pa 


ma 


NEW ORLEANS() 


CHECK NO. 2 ON HELP-0-GRAM COUPON 
April, 1961 


$ 
ATA 
AKES 
FT. WORTH | VICKSBURG | 
; 4 HATTIESBURG 


“Because we ve got to he 


on camera, 
on cue 


we use Delta Air Freight” 


TelePrompTer Corp., New York, produces 
closed-circuit TV programs nationwide, 
ships special electronic projection equip- 
ment by air, relying heavily on Delta’s 
scheduled Air Freight service. 


“Meetings via closed-circuit television 
have become so popular with business 
and industry,” reports Barry Burnstein, 
Traffic Manager, “that we have to use 
the fastest, most reliable means of ship- 
ment to assure prompt delivery. By 
using Delta Air Freight we also eliminate 
heavy crating, excessive paperwork and 
handling. Air freight is a daily tool of 
business with us. It has helped us widen 
our service and please more customers.” 


Profit from Delta’s 


BIG PLUS 


Delta operates all-cargo flights and 
in addition carries freight on every 
passenger flight, including Jets. All- 
cargo flights serve Atlanta * Chicago 
Charlotte * Dallas * Houston * Miami 
New York * New Orleans * Orlando 
Philadelphia * Memphis 


LINES 


DOOR-TO-DOOR 


GENERAL OFFICES: ATLANTA AIRPORT, ATLANTA, GA. 
CHECK NO. 3 ON HELP-0-GRAM COUPON 
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epoxy resin KOs trucker’s in 
transit steel container leaks 


Upped protection for in transit freight 
is a prime objective of highway haulers. 
And a whole host of bright ideas, im- 
proved components, and fresh materials 
are helping them meet that goal. 

Take leaking containers, a long stand- 
ing trucking headache. When these de- 
fective containers hold chemicals, or 
similar substances, the task of — safe- 
guarding in transit merchandise near 
them becomes an especially rugged one. 

Usually, a leaking drum—containing a 
chemical—must be removed from a ve- 
hicle post-haste, before other freight is 
damaged. The container cannot’ be 
hauled on to its destination. Nor may 
it be returned to the shipper. 

In addition, what may seem like an 
obvious solution—transferring the con- 
tents of the drum to one that is in 
perfect condition—may not be possible. 
Why? Because of the danger of con- 
taminating the contents. Many shippers 
absolutely prohibit the removal of their 
products from an original container dur- 
ing shipment for precisely this reason. 

The only solution lef#4 One used by 
such motor fre iers as Arkan- 
sas-Best Freigh \o? Fort Smith, Oklaho- 
ma. Serving a 1Qstaté ag@a,\from Cleve- 
land to San ARK 
handles large 
and other substap€ 
over-thg-highag 


epoxy 
spot steel dryg 


number of repair ma- 


terials, Arkafsas-Best Freight decided ~ 


to repair a defective steel container 
with an aluminum-filled epoxy resin 
compound on a test basis. The drum 
was a 55-gallon single-trip “veteran” 
made in 1948. Due to its advanced age, 
a split approximately 144” long had 
developed on the side. 

The repair material used was Metal- 
set A-4, made by the Smooth-On Manu- 
facturing Company of Jersey City. First 
the drum was laid on its side and the 
surface around the rupture thoroughly 
cleaned. The compound, packaged for 
one-for-one mixing by either weight or 
volume, was then applied to the repair 
area in the amount required. 

Repaired, the drum was allowed to 
sit on its side for 24 hours. The follow- 
ing day it was set upright; tested; and 
found to be completely leak-tight. As 
a result of the adhesive properties of 
the epoxy compound, the drum could 
be forwarded to destination without any 
further leakage. 

As a consequence of this highly suc- 
cessful test, the epoxy compound is now 
kept in supply at each of Arkansas-Best 
Freight’s major terminals. It is available 
for immediate patching of any contain- 
ers discovered to be defective in transit. 
Solved: a perplexing highway shipping 
problem. 
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the D-C terminal 
nearest you for 
one-carrier 
direct service! 


TERMINALS 


Albany, New York UN 9-8416 
Buffalo, New York RE 3910 
Chicago, Illinois LA 3-7440 
Cleveland, Ohio SH 9-1666 
Colorado Springs, Colorado ME 2-1486 
Denver, Colorado DU 8-4567 
Detroit, Michigan Vi 3-9505 
Evansville, Indiana HA 3-6487 
Kansas City, Missouri HU 3-9343 
Los Angeles, California AN 8-8211 
Louisville, Kentucky ME 6-1361 
New York, New York LO 4-3320 
North Bergen, New Jersey UN 3-0900 
Owensboro, Kentucky MU 3-5363 
Phoenix, Arizona AL 8-5321 
Pueblo, Colorado Li 3-4425 
St. Louis, Missouri EV 5-3959 
Seattle, Washington MA 4-3850 
Syracuse, New York HA 2-5177 


OFFLINE SALES OFFICES 
NO 7-3401 


Norwood, Mass 


HU 1-8165 
BA 2-5082 
DI 2-4110 
AL 5-3528 
WI 7-6968 
LO 4-1360 
(Springfield, Pa.) 
CA 2-4500 
OL 4-8680 
UN 1-4331 
CE 4-1393 
TA 9-4040 


DENVER CHICAGO 


TRUCKING CO., INC. 


The ONLY direct coast-to-coast carrier! 


Boston, Massachusetts 


Cincinnati, Ohio 
Dayton, Ohio 
Milwaukee, Wisconsin 
Nashville, Tennessee 
New York, New York 
Philadelphia, Pa. 


Portland, Oregon 
Rochester, New York 
San Francisco, California 
South Bend, Indiana 
Washington, D. C. 
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Traffic Managers 

tell us 

One-Carrier 
Direct Service 

ends their 

shipping worries. 


0000) Ui 


cant 


PUEBLO 


\e 


No divided responsibility on 
service between points served by De 


D-C’s 10,814 mile coast-to-coast system is D-C is responsible for your shipment 
under single-company ownership and manage- __ from pick-up to delivery, coast-to-coast 
ment. This one-carrier control and one-carrier or to a nearby city. Safe arrival is as- 
handling avoids delay—speeds your ship- sured by experienced personnel and 
ment, large or small, to on-time delivery— __ the latest in equipment and facilities 
makes tracing quick and simple. ALL THE WAY! 


Let D-C end your shipping worries... 
Always ship D-C—the Dependable Carrier 


the ONLY direct coast-to-coast carrier! 


4 Toller 
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Common Carrier 
Transportation You 
Purchase, Can 
Cost You Less 


Distribute 


Your Shipments Via 
Central Lines 
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! A Notarized 2 Notarized Performance 


YOU CAN TRUST 
CENTRAL'S SERVICE...AND 


AFFIRMATIVE RATE POLICY 


Because the facts prove Central a dependable motor carrier 
of all size shipments, Central service is sold from notarized, 
up-to-date, performance control records. See how Central’s 
proved performance in rates and service can improve your 
distribution of goods. 


ON-TIME SERVICE ... day after day, our notarized 
performance records prove it . . . 95% or more of all Central 
shipments are delivered on-time. A dependable performance 
that permits you to plan and schedule shipments on a 
customer satisfying basis. 


CLAIM-FREE SERVICE .... our notarized records 
prove more than 99% of Central transported freight is given 
claim-free handling. Shipment after shipment arrives at des- 
tination in the same condition it left the origin point ...a 
trustworthy performance that enables you to maintain a 
better customer relationship. 


AFFIRMATIVE RATE POLICY ... Central’s position 
is historic in the industry. We have maintained (and fought 
for) a non-discriminatory policy of rate-making which dis- 
tributes necessary and required increases in the cost of trans- 
portation fairly among all shippers. 


IMPORTANT 
COVERAGE OF THE 
CAROLINAS 

TO AND FROM 

THE EAST AND WEST 


There is no substitute for single-line carrier distribution 
of all-size shipments from origin to destination. 


WINSTON-SALEM @ GHEE @ OVRHAm. 


CHARLESTON 


CENTRAL MOTOR LINES INC. Central Offices: Charlotte 1, N.C. 
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IN THIS ISSUE... COMBINED WITH 


A Salute to the ATA‘s Customer 
Relations Council 


Warning to TMs! Here’s what added highway 
use taxes will mean to you 


President Kennedy’s proposed new highway levies pose a 
serious threat to the continued efficiency and hauling ability 
of the nation’s key surface transport mode—motor freight. 
Here’s why. 


Coming up: the ATA Customer Relations 
Council’s 1961 Spring Meeting 


Slated for Washington later this month, 1961’s Spring Meet- 
ing of the Customer Relations Council will be of tremencous 
importance to motor freight shippers everywhere. On tap: 
a provocative, stimulating program and a stellar array of 
speakers. 


Advanced communications lend new “zip” 
to highway shipping 


The trucking industry is going all out to install, the very 
latest in high-speed communications equipment. Objective: 
to keep closer tabs on equipment and shipments. Here’s a 
detailed roundup of some outstanding developments in this 
area of motor freight today. 


Why trans-Atlantic sky cargo rates are “up in the air’ 


Bewildered by the current trans-Atlantic air freight rate 
situation? You're not alone! To bring you abreast of fast 
breaking developments, here’s a rundown on what's been 
happening and what's ahead for trans-Atlantic sky cargo 
shippers. 


New concepts slice marketing and distribution 

costs, boost shipping efficiency 
Keeping up with current changes in distribution? Here's 
one analysis of present trends you can’t afford to miss. Pre- 
pared exclusively for SHIPPING MANAGEMENT by CRC 
Chairman C. E. St. Jeor, it’s “must” reading for every traffic 
executive who would be well-informed on his field. 


When one truck line buys another: the inside story 


There’s more to a consolidation of two motor freight carriers 
than merely signing a few documents and putting up the 
necessary cash. Here’s the story behind the story. 


News You Can Use Helps 

Air Cargo News Intimate Notes 
New Products Traffic News 

Motor Carrier Dicta As We Go To Press 
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The Wise Selector 
Routes It 


SPECTOR 


ONE 
PICKUP 


takes care of 
your shipments 


CONSISTENT Frejght to several 
Transportation Service Pp 
Between 30,000 Cities destinations 


SPECTOR FREIGHT SYSTEM, INC. 
Spector * Steffke « Great American Transport 
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SHORT HAUL—LONG HAUL... Whether your shipments travel short distances 
or long, one truck line handles both equally well. Much of Consolidated Freight- 
ways business is the short-haul, distribution-type service needed by so many 
shippers. And we provide equally dependable, direct service between distant 
cities. In fact, the CF system now serves 76 of the 100 largest industrial markets 
in the United States and Canada. This means a more complete transportation 
service, with resulting convenience for both shippers and consignees. Whatever 
your product—and wherever it’s going—chances are good that CF can give you 
one-carrier responsibility all the way. Reliable connections to all other points. 
Get the facts from your CF terminal or contact the Consolidated Freightways 
Information Center, Box 32, Chicago 50. AUstin 7-7003. TWX Bellwood 172. 


Fa ASK FOR NEW CF SYSTEM MAP AND POINTS LIST 


CONSOLIDATED FREIGHTWAYS 


Leading Name in Truck Transportation 
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Warning to TMs! Here's what added 


highway use taxes will mean to you 


bijective: to keep the motor freight 

industry healthy, efficient, and de- 
pendable—the backbone of U. S. surface 
transportation today. 

Specific problem: President John F. 
Kennedy’s recently announced position 
with regard to additional taxes, levied 
against highway haulers. 

The trucking industry’s approach: a 
calm, clear, carefully presented state- 
ment of the facts regarding motor 
freight’s tremendous importance to the 
national economy and an analysis of 
the heavy tax burden it is already car- 
rying. 

Hard on the heels of President Ken- 
nedy’s highway message, the American 
Trucking Associations issued the follow- 
ing declaration. It merits the close at- 
tention of traffic-transportation execu- 
tives all over the country. 

Maintains the ATA: “The White 
House message . . . is a disappointment 
to the several million people who de- 
rive their livelihood from the various 
phases of motor truck operation. Al- 
though suggested as an alternative to 
taxes on consumers, this tax proposal 
actually falls directly on the consumer, 
since trucks haul everything Americans 
eat, use, and wear. The cost of food, 
clothing, and every type of industrial 
and commercial product will be affect- 
ed directly by our increase in trans- 
portation cost. 

“The recommendations for new stag- 
gering taxes on motor trucks, on top of 
the heavy levies already assessed by 
both the Federal and state governments, 
are based upon a seriously incomplete 
and entirely theoretical Commerce De- 
partment report which the new Admin- 
istration inherited when it took office. 

“Before the trucking industry is de- 
stroyed by an added tax burden it sim- 
ply could not withstand, we plead with 
all concerned to consider the practical, 
down-to-earth facts. 

“1. Motor trucks are and for a long 
time have been paying tremendous 
road taxes to the states. Annual state 
road taxes paid by the average 5-axle 
tractor trailer unit amount to $1,582. 

“2. For many years prior to enact- 
ment of the big Federal highway pro- 
gram in 1956, the Federal government 


assessed heavy special taxes on the pur- 
chase of new trucks, on the fuel and 
oil, on the parts and accessories, and 
on their tires. This money went into 
the general fund. Thus, truck operators, 
in addition to paying all the normal 
taxes paid by anyone else, have been 
required to make this special contribu- 
tion to the general support of govern- 
ment. 


competing transport modes 


“Competing forms of transport never 
have been singled out for such special 
contribution. The railroads, for example, 
never were required to pay an excise 
tax on new equipment or on their fuel. 
This gross injustice existed for many 
years and still exists. 

“3. When the Federal highway pro- 
gram of 1956 was adopted, truck oper- 
ators were required to pay new addi- 
tional special road taxes. All of these 
new taxes were earmarked for the new- 
ly-created Highway Trust Fund. In par- 
tial recognition of the injustice that had 
prevailed for so many years, some of 
the old special taxes paid by trucks 
also were transferred from the general 
fund to the Highway Trust Fund. How- 
ever, substantial portions (almost $200 
million a year) of the old truck taxes 
were left in the general fund—and they 
are still going into the general fund. 

“4. To virtually double truck taxes, as 
suggested in the latest message to Con- 
gress, would aggravate and perpetuate 
the unjust situation which already pre- 
vails. The annual Federal road taxes on 
the typical 5-axle unit would be _in- 
creased to $1,881.92, and this, when 
added to the state road levies on the 
same unit, make a total of $3,463.92. 

“5. A major premise offered in sup- 
port of the proposed increases is the 
fact that the larger trucks run most of 
their mileage on the Federal interstate 
road system. It follows, then, that a 
minimum of their mileage is run on 
state and local roads. It should be ob- 
vious that the trucking industry is caught 
in a squeeze play between the two ma- 
jor tax forces and is being asked to pay 
at least double for its use of the roads. 
No industry, least of all a marginal in- 
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“Suggested as an alternative to taxes on the consumer, 
the recently proposed highway levies fall directly on 
him. Why? Because trucks haul everything he uses daily.” 


Mundort lens Milis Weedville Brenc 
- CULAR CREEK 4 
STATE PARK Force 
. 3 36 =: 


dustry made up of small businesses can 


7,300,000 Employed in Truck Transportation 


set-up. 

“6. The Commerce Department study One Out of Every Nine Employed in United States 
which apparently has misled the new 
Administration was prepared by the Bu- 
reau of Public Roads, and there are 
persistent reports that the latter agency 
was pressed by higher authorities, now 
out of the picture, to submit the report 
to substantial rewriting and to release 
it before the most important section of 
the study could be completed. 

“This section, the only one which will 
have the benefit of the facts to be de- 
rived from the recently-completed, mul- 
ti-million dollar road test in Illinois, 
will not be submitted to Congress until 
late this summer. The Bureau of Pub- 
lic Roads, in the incomplete study sub- 
ject to premature release, warned strong- 


Production of motor trucks, parts, trailers, and tires... . 155,000 
ly that no one should jump to any Sal d a 
conclusions until the final report is is- es Gn 480,000 
sued. This clear admonition apparently Petroleum refining and marketing. . . oes 65,000 
has been lost in the shuffle. Federal and state roads Spay: 70,000 
“In addition, the results of one of Truck drivers and other trucking employees. aes seta 6,565,000 
: the three cost allocation methods includ- 


ed in the report—the differential benefit . 000 
analysis—appears to have been ignored Total... 


i i completely while the discredited ton- 
: Special Truck Taxes Reach $2.7 Billion in 1959 mile analysis was relied upon heavily 
im arriving at the suggested truck tax 

BILLIONS BILLIONS rates. 
$3 “7. The general references to a pay- 
as-you-go program is misleading. It ac- 
GR FEDERAL EXCISE TAXES tually is a ee program. 
Truck operators already have been pay- 
MBM STATE & LOCAL TAXES a ing heavily for several years and only 
a small fraction of the new roads have 
been constructed. Savings and _ other 
benefits supposed to flow to users will 
not come for a long time, if ever. And 
they will never come to present-day 
truck owners if they are taxed to death 
today in pursuit of tomorrow’s promise. 
The trucking industry hopes that 
the Administration and the Congress 
will carefully re-evaluate the entire Fed- 
eral-state highway tax situation before 
taking steps that would threaten de- 
struction of an important service indus- 
; p try which employs millions, is vital to 
0 1930 1935 1940 1945 1950 1955 1959 the economy and, as stated in the White 
House message, essential to national de- 

Personal property taxes on trucks in operation, income and property taxes on garages, fense.” 

terminals, repair shops, and trucking companies are not included. 
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Gasoline, Other Fuel, and 
Lubricating Oil 


Vehicle Licenses and Registration 
Fees 


Real Estate and Personal 
Property Taxes 4.4¢ 


Social Security Taxes 16.9¢ 16.8¢ 


Other Toxes 10.0¢ 4.0¢ 3.0¢ 2.4¢ 2.4¢ 


WHERE THE TRUCKING TAX DOLLAR GOES 


STATE & LOCAL TRUCK LEVIES 


MOTOR FUEL TAXES 


49.2c 


TRUCK AND TRAILER 
REGISTRATION AND SPECIAL CITY & 
MISCELLANEOUS FEES COUNTY TAXES 


BRIDGE, TUNNEL, 
FERRY AND ROAD 
TOLLS 


OPERATING TAXES AND LICENSES 


By Regions, 1958 Gloss and Common Carriers of 
t ti 
United States $1,618 eneral Freight Opera ing Owned Equipment Principally 


New England $1,292 
Middle Atlantic | $1,456 
Centrai $1,596 
Southern $1,596 
Northwestern $1,442 
Mid-Western $1,307 
Southwestern $1,564 
Rocky Mountain $2,502 
Pacific $2,105 
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23-26: the ATA Customer 


1961 Spring Meeting 


Place: Shoreham Hotel 
in Washington, D.C. 


PROGRAM HIGHLIGHTS: 


Monday, April 24th: 9:45 AM, General Ses- 
sion Keynote Address by Walter Belson of 
the ATA; 11 AM, General Session on Freight 
Forwarding, Moderated by Roger Gerling, 
VP, Spector Freight System; 12:45 PM, 
Lunch and Presentation of CRC Adv. Con- 
test Awards, CRC Chairman C. E. St. Jeor 
presiding; 2:30 PM, General Session on 
Shippers Associations, with Harold Nelson, 
Central Motor Lines VP, presiding. 


Cherrydale Lee d 


» Lyon Village 


é 
Clarendon 


Ballston 


Tuesday, April 25th: 7:30 AM, State CRC 
Breakfast; 9 AM, General Session on Pig- 
gyback, Presided over by William Mitch- 
ell, Director of Sales, Eastern Express; 
2PM, General Session on Private Carriage, 
Howard Nelson—CRC Planning Committee— 
Presiding. Wednesday, April 26th: 9 AM, 
CRC Business Meeting and Election of offi- 
cers; 2 PM, General Session on Executive 
Development. 
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NATIONAL SYSTEM 


now fully developed for 


semi-automatic 


fully automatic 


CARGO CONTAINER HANDLING 


The National Speedloader System for automated handling of marine, land and air-transported 
cargos is the first completely integrated handling system to offer standardization to all shippers. 
National does not manufacture containers or cranes, but supplies essential Speedloader 
components to commercial producers of these items. This means the ship, railroad or truck 
operator can purchase these items competitively from any source — yet have a proven, 
fully compatible system for interchange. 


In addition to greater cargo handling capability, turnabout time, crating costs and damage 
are reduced, theft and pilferage banished. Automatic handling of containers is the Big Idea whose 
time has now come —« and the National Speedloader System is its Big Name. a-sessa 


Transportation Products Division 


| NATIONAL 


MALLEABLE AND STEEL 


| | | 
| | | 
| | | 
| NATIONAL SYSTEM | CASTI G es, | 
| | | 
| | | 
| | | 
| | | 


COMPANY 


Cleveland 6, Ohio 
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Advanced communications 


lend new to 


highway shipping 


T ime: 5:04 PM. A truck driver swings 
into his cab at the Spector Freight 
System terminal in St. Louis. About 39 
hours and 1,165 miles later, he and 
his unit will pull up to Spector's Boston 
terminal and the ran will be over. 
Yet, even before the truck reaches 


the outskirts of St. Louis—possibly, even 
as it roars away from the terminal—a 
manifest of the load it’s hauling will 
be in the hands of Spector operations 
personnel in Boston. 

How? Through the use of teletype 
manifesting. What's that? Basically, it’s 
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"From coast-to-coast, highway shipping data & 


information are moving faster, more efficiently” 


| 
the electronic transmittal of shipping 
information, including weight; bill num- 
ber; pieces; origin; destination city; slip- 
per; consignee; an¢l departure time. 

Spector recently; completed an injtal- 
lation linking 29) Spector former 
Steffke Freight telminals via 100-wdrds- 
per-minute automptic send-receive fele- 
type. Meaning tq shippers: vastly { im- 
proved service and pinpoint dat@ on 
the where and how of their confign- 
ments. 

The Spector communications setyp is 
an outstanding example of the trudking 
industry's mounting drive to exppdite 
its service through the magic of j{nod- 
em, effective communications edquip- 
ment and methods. Carriers all over the 
nation are busily updating their motor 
freight equipment and cargo control 
procedures. 


® The Watson Transportation Com- 
pany recently created a new Central 
Dispatch system at its GHQ in 
Omaha. Manned by operations 
specialists, a 30-foot control board 
shows at a glance the location; 
point of origin; and destination of 
every piece of equipment in the 
system. Gathering this vital infor- 
mation: personnel all over the sys- 
tem. Method of getting it to Omaha: 
teletypes and long-line telephones. 
Result: closer tabs may be bept on 
Watson's 1400 trailers; 300 foreign 
trailers; and 500 power units. Bene- 
fits accruing to shippers: smoother, 
speedier, more effective service. 
Associated Truck Lines (GHOQ: 
Grand Rapids, Michigan) maintains 
top-flight communications net- 
work encompassing 900 miles of 
private, inter-terminal telephone 
lines, geared to keep its operations 
humming. 
Interstate Motor Lines keeps its 
Total Service program moving in 
high gear through an instant com- 
munications setup—including a new- 
ly installed Tele-A-Kom system and 
electronic data processing compo- 
nents. 


Representing the latest in communi- 
cations “know-how,” the Spector instal- 
lation hits a new high in efficiency. 

The new teletype network is part of 
a modernization program, initiated in 
the early months of 1960, which includ- 
ed purchase of new equipment; termi- 
nal construction and expansion; and 
installation of equipment maintenance 
facilities—all designed to provide ship- 
pers with the most efficient freight trans- 
portation service available. Spector's tel- 
etype manifesting system will ultimately 
tie in all Wisconsin points served by 
Steffke with Spector's eastern terminals, 
thus providing “through” tracing serv- 
ice on overhead freight. 

Reports Spector President W. Stan- 
haus: “Teletype manifesting enables 
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shipment status information to be avail 
able at the destination terminal faster 
than ever before. Under the new mani- 
festing procedure, the destination — ter- 
minal manager can also adjust his work 
force and operational requirements in 
order to effect even more efficient wn- 
loading and delivery.” 

Another major advantage of teletype 
manifesting is gained through improved 
communications between terminals, the 
Spector executive emphasizes Spector’s 
Model 28 ASR virtually guarantees re- 
ceipt of message. The sending station 


up call or receiving a call-back,” Mr. 
Burke adds. “Further, the consignee is 
assured even prompter, personalized at- 
tention since the terminal manager at 
destination now has information at his 
disposal more quickly.” 

Previously, Spector prepared its mani- 
fest on a six carbon form, a procedure 
still in use by the majority of trucking 
companies. Under this system some of 
the manifest copies are mailed to the 
destination, others are dispatched with 
the load, and others used for origin 
terminal record. Any delay in the mail 


At Spector’s Message Center, a technician checks a printed form 
manifest, to be transmitted by tape to a destination terminal. 


automatically receives a signal as the 
message begins, thus providing the send- 
ing operator with an immediate ac- 
knowledgement. 

These advantages to the company are 
readily translatable into benefits to the 
customer, according to Frederick J. 
Burke, Spector's operations manager. 
“Teletype manifesting makes it possible 
to report more quickly to either the ship- 
per or consignee,” he says. “This, plus 
assurance to the customer that his ship- 
ment’s unloading and delivery opera- 
tions will be ‘tailored’ to meet neces- 
sary requirements constitute two of the 
major customer benefits as a result of 
teletype manifesting. 

“Either the consignee or shipper can 
request information about his shipment 
on the phone and, in a high percentage 
of cases, receive a prompt accurate an- 
swer without having to make a follow- 


service necessarily affects the availabil- 
ity of information used at destination 
for planning and advice to the consign- 
ee purposes. In fact, it’s not unusual, 
under a manual manifesting system, for 
the manifest riding with the load to ar- 
rive at destination in advance of the 
copies air mailed. 

Spector supplements its teletype net- 
work between terminals with similar 
connections in all its relay stations and 
offices. Thus, all 40 Spector points—ter- 
minals, relay stations, and offices—can 
simultaneously be apprised of every 
manifest the company handles. 

Nerve center of the Spector Teletype 
network is located at the company’s 
Chicago headquarters at 3100 S. Wol- 
cott. Here, set apart from other opera- 
tions, is a room behind closed doors 


(Continued on page 50) 
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COOPER-JARRETT, inc. 


“The TRAFFIC MAN'S Line” 


YOUR SHIPMENT COVERED! 
INSURANCE 


One package . .. or a truck load... . Every shipment COOPER- 
JARRETT handles is covered by a $1,000,000.00 insurance 
policy! 


Protection enough? 


More than enough to give you the kind of protection you need. 


Yes, just more evidence . . . another reason for the wanted 
“CONFIDENCE-JUSTIFIED” service you continually receive 
from COOPER-JARRETT. 


More than enough insurance to cover all your shipments .. . 
Handled by trained experienced men . . . Working with the 

most modern and efficiently maintained equipment . . . Con- 
stantly watching your shipments through the wonder of elec- 
tronic IBM-TELETYPE ... Assures you of the finest freight 
services available. 


“CONFIDENCE-JUSTIFIED” service is that service! 
“CONFIDENCE-JUSTIFIED” service is COOPER-J ARRETT 


service ... ready to serve you now .. . always. 
From the moment you phone us .. . and from that time on 
. every facility, and more important . . . every man in 


the COOPER-JARRETT organization is ready and willing 
to serve you in the only way that builds the reputation of 
their “CONFIDENCE-JUSTIFIED” service, that is COOPER- 
JARRETT Service. 


YOU'LL FIND YOUR “CONFIDENCE-JUSTIFIED" BY 


MOTOR 
FREIGHT 


“CONFIDENCE-JUSTIFIED" SERVICE TO ALL POINTS FROM TERMINALS IN... . 


ALLIANCE, OHIO CLEVELAND, OHIO TOLEDO, OHIO 
BALTIMORE, MARYLAND COLUMBUS, OHIO METUCHEN, NEW JERSEY 
CHICAGO, ILLINOIS JERSEY CITY, NEW JERSEY UNIONTOWN, PENNSYLVANIA 
‘ KANSAS CITY, MISSOURI WALLINGFORD, CONNECTICUT 
CINCINNATI, OHIO PHILADELPHIA, PENNSYLVANIA WHEELING, WEST VIRGINIA 


CLARKSBURG, WEST VIRGINIA PITTSBURGH, PENNSYLVANIA 


ZANESVILLE, OHIO 
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Make a memo—NOW! Coming up on May llth: 
SHIPPING MANAGEMENT'S Annual Air Freight 
Symposium, this year co-sponsored by the 
Air Cargo Sales Club of New York City and 
the Society of Traffic & Transportation. 
Place: New York City's Statler-Hilton Ho- 
tel. 

Bringing together some of the world's 
foremost air freight experts; airline ex- 
ecutives; sky freight shippers; and traf- 
fic-transportation "“high-brass," the Sym- 
posium is always a fact-packed stimulating 
conclave. This year's conference, however, 
is slated to be the finest ever—featuring 
a star-studded roster of speakers repre- 
senting U. S. sky freight carriers; foreign 
haulers; domestic and international air 
freight forwarders ; Washington; and inter- 
national air freight groups. 

This is one conclave no TM can afford to 
miss. The same holds true for the next issue 
of SHIPPING MANAGEMENT, which will be de- 
voted entirely to the basics of air freight 
and its place in global transportation. 

Remember! May 1l1th—New York's Statler- 
Hilton Hotel. 


Air freight volume is soaring. And the 
Port of New York Authority is keeping pace 
with its gr growth every step of the way. 

Anticipating a 300% jump in cargo moving 
through New York International Airport by 
1975, the J Authority has blueprinted the 
construction of two advanced cargo build- 
ings and related improvements at the field. 
These units will provide more than 125,000- 
square-feet of additional space; ramps for 
10 aircraft ; and loading-unloading facili- 
ties for 40 trucks. 

They will be raised adjacent to Idle- 
wild's existing sky freight facilities. 
Expected completion date: Spring, 1962. 

Less than a decade ago, with air freight 
still trying desperately to get off the 
ground, New York International handled less 
than 9 million pounds of cargo. Its current 
total: a walloping 280 million pounds. 

Even this substantial figure, however, 
will be eclipsed shortly. Predicts S. Sloan 

Colt, Port of New York Authority chairman: 
"Air freight handled at Idlewild will rise 
to 450 million pounds by 1965 and 830 mil- 
lion pounds by 1975." 

According to Mr. Colt, total cargo volume 
at New York International, Newark, and 
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LaGuardia Airports, moreover, will also 
Skyrocket to new highs. The air freight 
centers are expected to process and handle 
780 million pounds by 1965 and an eye-open- 
ing 1 billion pounds plus annually by 1975. 


Japan Air Lines will become the only 
trans-Pacific carrier and the first Orient- 
based airline to tie the Far East to 
Europe-- over the North Pole--when it be- 
gins twice-a-week DC=-8C jet service be- 
tween Tokyo and Paris on June l. Linked: 
Anchorage, Alaska; Copenhagen ; and London. 
On tap for later this year: service between 
Japan and Europe, via India, utilizing 
Convair 880-22M jets. 

The carrier has just doubled its trans- 
Pacific all-cargo capacity by placing its 
first DC-7F into service between Tokyo and 
San Francisco, via Honolulu. Coming up 
within 90 days: further all-cargo expan- 
sion, with the addition of a second DC-7F 
to JAL's cargo setup. 

Reports the airline: "The new cargo- 
planes are the fastest, most efficient sky- 
freighters in operation today. They incor- 
porate the latest features for souped-up 
handling and hauling." 

Under JAL's present program, the DC-7F 
is flying the Tokyo-San Francisco route 
twice weekly. San Francisco departures: 3 
PM, Wednesdays and Saturdays; Tokyo ar- 
rivals, 12:05 PM, Fridays and Mondays. 
Tokyo departures: 11 PM, Tuesdays and Fri- 
days; San Francisco arrivals, 7 AM, Wed- 
nesdays and Saturdays. 

Once its second DC-7F is put into opera- 
tion, JAL will up its new all-cargo flight 
schedule to three per week. 

DC=7F weight capacity: 30,500 pounds. 
Special features: jumbo-sized doors; two 
entrances to the main compartment; and 
pressurized interiors. 


Few appointees named by President Ken- 
nedy have been as well received as Alan S. 
Boyd. Formerly a member of the Civil Aero- 
nautics Board, Mr. Boyd has been boosted to 
the post of chairman of the all-important 
unit. One expected result: an extensive re- 
evaluation of sky shipping rates and routes 
in the very near future. 
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No segment of transportation today 
places a higher premium on "get up and go" 
—pbacked by knowledge, imagination, and 
vision—than air freight. 

Robert C. Lord, president of the Air Car- 
go Sales Club of New York, has all of these 
qualities in abundance. Consequence? He 
has become a tremendous asset to the air 
freight industry. 

Currently marking his 15th year in the 
field, Mr. Lord is hard at work—in con- 
junction with the staff of SHIPPING MANAGE- 
MENT—blueprinting SM's upcoming annual 
Air Cargo Symposium. The session, slated 
for the Statler-Hilton Hotel in New York on 
May llth, will be sponsored by SHIPPING 
MANAGEMENT and the high-flying organiza- 
tion Mr. Lord heads. 

President of the Miami Gateway Corpora- 
tion (GHQ: 30 Church Street, New York) Mr. 
Lord launched his international air freight 
career with Pan American World Airways. His 
first job: loading supervisor. 

In 1947, he took a giant step forward into 
air freight sales and promotion. He served 


CARGO NEWS 


ROBERT C. LORD, 
PRESIDENT, 
AIR CARGO 
SALES CLUB 


with Air France and Seaboard & Western Air- 
lines ; eventually shifted to U.S. Airlines, 
as district sales manager; and moved on to 
open Ransa's New York office. From 1956 to 
1960, he served as New York manager for ASA 
International Airlines. 

Last November, Mr. Lord branched out on 
his own. He formed the thriving Miami Gate- 
way Corporation and is presently active as 
a general agent for Miami-based air freight 
haulers serving Latin American destina- 
tions. 

As chief executive of the Air Cargo Sales 
Club of New York, Mr. Lord is playing a 
vital role in the development of air 
freight. Established in 1958, the club is 
dedicated to the achievement of sky ship- 
ping as a prime method of freight transpor- 
tation. 

Its first president was Paul Diddy of 
Capital Airlines and the club's by-laws 
were developed by Harry McKillop of United 
Airlines. 

Club members attend monthly dinner meet- 
ings. Purpose of these meetings: to provide 
a place where all men interested in the 
growth, promotion, and sale of sky freight 
service may share their experiences, ideas, 
and problems. 

At the present time, the Air Cargo Sales 
Club of New York is the foremost unit of its 
type in the nation. It has 75 dues-paying 
members—90% of these cargo sales managers 
or cargo salesmen. Air cargo agents and 
freight forwarders, along with managers of 
Air Cargo, Incorporated, trucking compa- 
nies are eligible to join the group as as- 
sociate members. 

On the eve of the 1961 SHIPPING MANAGE- 
MENT Air Cargo Symposium, SM salutes the 
fine organization joining with it in pre- 
paring the conclave, New York City's Air 
Cargo Sales Club, and tips its hat to hard- 
working, energetic Bob Lord, its presi- 
dent. 


Shipping Management 


— 
A I R 
SSS 
= | 
3 3 
| 


Apesg 50 wolstarg 


VNVIONI ‘LYVHW13 VMO! ‘SANIOW S30 


CHECK NO. 14 ON HELP-0-GRAM COUPON 


April, 1961 


: 
: 
= 3 
a 
| 
§ 
; 
\ 
~S 
ie 
f 
g 
@ 2 
19 


U ntil last February, trans-Atlantic air 
freight was stable and highly pre- 
dictable. Rates were comparatively easy 
to understand. Service was blossoming. 
And _ East-West and West-East air 
freight consignments were growing in 
size, scope, and number. 

Then, it happened! In just a few 
short weeks, the situation has shifted 
radically. On the horizon: a possible 
rate war, which, many experts feel, 
could do severe damage to the fledge- 
ling air freight industry, just beginning 
to flex its muscles and fly high. 

What went wrong? Why has the 
once placid North Atlantic cargo route 
abruptly become a_ potential battle- 
ground? 

Play-by-play, blow-by-blow, disagree- 
ment-by-disagreement, here’s how the 
current situation came to be: 

It was obvious to most observers, even 
last year, that a storm was brewing 
over trans-Atlantic air freight rates and 
that it would probably break at the 
February, 1961, meeting of the Inter- 
national Air Transport Association in 
Paris. 

(With this in mind, incidentally, 
SHIPPING MANAGEMENT set the date for 
its annual Air Cargo Symposium for 
May 11th—by which time the expected 
storm clouds should have cleared some- 
what and the situation become a bit 
more stable. As events have proven, 
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Why trans-Atlantic 


sky cargo rates 


are ‘up in the air” 


our timing couldn't have been better. 
SM’s upcoming Symposium should serve 
to help clarify the trans-Atlantic air 
freight picture for both shippers and 
carriers attending. ) 

In February, the IATA session was 
convened. Next: the fireworks. 

Reported an unhappy IATA on Feb- 
ruary 10th: “Negotiations between the 
scheduled airlines for a new cargo rate 
structure over the North Atlantic have 
been concluded.” Then, the ominous 
words: “No agreement has been reached.” 

Why the blowup in Paris? Basically, 
the present battle revolves around two 
air freight rate concepts. One is _pri- 
marily American; the other, European. 
Crux of the dispute: the belief by Pan 
American World Airways; Seaboard & 
Western; and Trans World Airlines that 
rates should be based on a “weight 
break rating system.” The greater the 
volume, U. S. carriers emphasize, the 
cheaper the pound rate should be. 

Europe’s_ trans-Atlantic sky freight 
haulers, for their part, are in favor of 
continuing the existing tariff structure. 
This structure rests on cheaper rates 
for specific commodities. 

In effect, therefore, the failure in 
Paris meant that these two points of 
view could not be reconciled. It also 
meant that, as of June 30, 1961, an 
open rate situation would exist over 
the North Atlantic. 

This possibility was problem enough. 
But there was a bigger one to come. 
North Atlantic sky freight haulers—an- 
noyed, vexed, determined to stand their 
ground—invoked an escape clause in 
their agreements with IATA. This en- 
abled them to smash the current rate 
structure and establish individual rates 
anytime after April 10th. 


For a time last month, trans-Atlantic 
air freight rates were in complete chaos. 
One after another, carriers formulated 
and announced new rate programs, to go 
into effect on April 10th. 

Then the reprieve! On March 28th, a 
temporary rate agreement was reached 
by trans-Atlantic sky freight haulers. 
Under this arrangement, present air 
freight rates are extended until June 
30th. Purpose: to enable the trans-At- 
lantic membership of the International 
Air Transport Association to have one 
last try at reaching a permanent under- 
standing. 

Paving the way for the agreement was 
an earlier move by the Civil Aero- 
nautics Board. The CAB met objections 
by European carriers to a Board regula- 
tion prohibiting international airlines 
from refusing to charter aircraft to 
American freight forwarders. 

Underlying the objection of the Euro- 
pean haulers was the belief that the 
CAB ruling would enable forwarders to 
capture a bigger share of their air 
freight traffic. 

Declared the CAB: “We now propose 
to ban American forwarders from chart- 
ering at least westbound planes, provid- 
ing the airlines extend their cargo rates 
to July Ist, meet as soon as feasible, and 
agree on a new and satisfactory rate 
structure.” 

Trying to pin down the situation 
with any degree of accuracy is a lot 
like trying to lure a school of goldfish 
into a tin can. You may succeed in 
getting them to swim into the can. But, 
just when you're about to take the fish 
out of the water, they generally back- 
track and swim away. 

That’s North Atlantic air freight at 
this time! 
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WITH PiLOT 


SERVICE 


IS A 
FRAME 
OF MIND 


Put the stamp of Service 
on your small shipments 


Shipper-approved service — that’s the kind of service Pilot gives your LTL shipments. Every 
shipment gets this special Pilot attention because Pilot thinks service first and foremost. This 
is our attitude. In fact, “Service is Our Frame of Mind.” 


For your next shipment, call for Service . . . call for Pilot. 


Pilot Freight Carriers 


INCORPORATED 
WA “ GENERAL OFFICES — WINSTON-SALEM, N. C. 


AKRON. ALBANY. N Y ASHEVILLE N ATLANTA. GA AUGUSTA. GA BALTIMORE. BINGHAMTON NY BOSTON. MASS 
BRIDGEPORT. CONN BUFFALO NY HARLESTON sc CHARLOTTE CLEVELAND © CRANSTON 

GREENVILLE. S C. HICKORY WN C JAMESTOWN N Y LAURINBURG. MOONACHIE.N J. NEW YORK NY. NORFOLK VA PHILADELPHIA. PA 
RICHMOND. VA ROCHESTER. SAVANNAH. GA SHELBY SYRACUSE Y UTICA NY WINSTON-SALEM NC YORK. PA 
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...and 
PREVENT 


Safety Wheel Blocks are 
light, strong, tough because 
they're STEEL CAST- 
INGS. Hold heavy trucks, 
trailers with ease. Prevent 
accidents caused by vehicle 
moving away from dock 
while loading, unloading. 
Easy to handle, store. Prac- 
tically indestructible. 
Stocked for 
Immediate 
Delivery 


$12.35 ea. 


1-5 Blocks 
$11.45 ea. 


6 of more 


THIS! 


Order now for immediate delivery! 
Hammond, ind, Write for illustrated catalog. 


CALUMET STEEL CASTINGS CORP. 
1648 SUMMER STREET + HAMMOND. INDIANA 
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aluminum roll-up door 


Now available from the Van/Guard 
Truck Division of the Allied Metals 
Company: an efficiency-building, cost- 
cutting aluminum roll-up truck door. 

Light in weight, a snap to operate, 
and highly dependable, the door fea- 
tures a double-acting spring suspension; 
concealed double cables, running over 
nylon and ball bearing sheaves, thus 
eliminating chafing; and an _ operating 
mechanism housed entirely in the unit’s 
double horizontal tracks. 


The elimination of springs, drums, 
or other devices above the door means 
a reduction in lost headroom. It also 
permits the door to fit snugly under 
the roof bows, when open. 

Van/Guard’s extruded tubular alu- 
minum sections, with plywood backed 
aluminum panels, reportedly may be 
replaced without removing the door. 
Time required to install the roll-up 
door: about four man-hours. 

The Van/Guard Truck Door Divi- 
sion, Allied Metals, Incorporated, New 
London, Connecticut. 


(Check 84 on Help-O-Gram) 


truck & trailer accessory 
A unique truck and trailer body ac- 
cessory—the Relae-Vador—is said to elim- 
inate most docking problems in assem- 
bly, loading, transfer, interchange, and 


unloading. The device is essentially a 
full-size door which also acts as a lift, 
ramp, and bridge. 

Electrically-operated, from a_ plug-in 
110 or 220 volt supply or from power 
take-off or LP gas unit, the Relae-Vador 
is controlled by levers on the truck or 
trailer and/or with a “walk-around” 
remote pushbutton station. Made in 
sizes for all truck and trailer bodies, 
the unit has a standard lifting capac- 
ity of 5000 pounds. Larger, heavy-duty 
capacities are available. 

As a door, it’s a full-size, weather- 
tight and theft-proof unit, power-oper- 
ated. When loading or unloading at 
standard height docks, the door and 
ramp recess in the top of the truck or 
trailer roof, completely out-of-the-way 
for conventional loading or unloading. 

As a lift, it offers a king-size plat- 
form, approximately the size of the 
truck or trailer opening. It lifts from 
ground level to truck floor level and 
also above, for loading or unloading. 
The platform has a hinged ramp to fa- 
cilitate wheel traffic. 


The Relae-Vador may be used as a 
ramp from body level to the ground 
and also as a bridge to “high” or “low” 
docks. The platform is ruggedly fabri- 
cated from 4-way safety plate for safe 
trucking and walking. 

(Continued on page 38) 
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GLASGOW 


MANCHESTER 

JS LONDON 
SAN 
FRANCISCO 


When you ship via BOAC 


your cargo moves in the best of circles 


Anything bound to and from the U.K. to any one of the points mapped above is more rapidly 
handled, more readily shipped via BOAC and its associates. BOAC “Large Door” DC-7F 
freighters and 707 jets combine to give you the greatest cargo capacity and frequency from 
North America to London, Glasgow and Manchester. 

Your Freight Forwarder or BOAC Cargo Agent is the man to call to get your cargo moving. 


' Washington/Baltimore service starts June 2nd subject to Government approval. 


WORLD TRADE BY JET -_~ 
* onne TAKES GOOD CARE OF YOUR CARGO 
In Association with Air India, BEA, QANTAS and TCA. 
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How new 
distribu 


A trucking industry veteran, current- 
ly serving as chairman of the American 
Trucking Associations’ Customer Rela- 
tions Council, C. E. St. Jeor knows the 
motor freight and allied fields inside 
and out. More than that, he has a keen 
understanding of precisely where and 
how over-the-highway service fits into 
the overall U. S. marketing and distri- 
bution picture. And most important of 
all, he is capable of explaining the rela- 
tionship concisely, accurately, in 
easy-to-understand terms. 

That’s why we believe that the fol- 
lowing analysis of the new concepts in 
marketing and distribution, currently 
gaining in favor, is “must” reading. 
Prepared exclusively for Shipping Man- 
agement by Mr. St. Jeor, this article 
will certainly prove to be of unusual 
interest and value to the nation’s traf- 
fic-transportation executives. 


istance, time, and money tie-up are 

the three elements distribution ex- 
ecutives cite as basic to management 
decisions for goods on the move. Today, 
profits depend on closely controlled in- 
ventories and heavy pressure on pro- 
duction and delivery. In manufacturing, 
just a few days’ delay may cause extra 
expense and even shut-downs in your 
customer’s plant. 

All this has kept the spotlight focused 
on transportation. This is true not mere- 
ly in the sense of rates and _ tariffs, 
which are traditionally almost the sole 
concern of the Traffic Man, but in terms 
of the total problem of physical distri- 
bution. 

Transportation, increasingly, has be- 
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C. E. St. Jeor, 
CRC Chairman 


come a problem in industrial logistics. 
An ever-narrowing profit margin means 
that good solutions must meet the in- 
creasing demands of customers, at less 
cost. 

These problems bring the Traffic func- 
tion into close relation with Purchas- 
ing; Production; Sales; and Financial 
Management. 

With 59¢ out of each dollar going to 
distribute the nation’s goods, it is no 
wonder that the most important prob- 
lem confronting American business men 
today is the cost of distribution. What 
are the causes of high distribution costs? 
There are many elements. But the most 
important among them is distance. To 
keep pace with the demand for its 
products, American business today must 
both procure and distribute nationally 
and internationally. This makes distance 


—as well as the means of overcoming it 
—a matter of prime importance. 

How to accomplish these production 
and distribution essentials at lowest cost, 
how to overcome the handicap of dis- 
tance from sources and distance from 
consumers—these are two of the key 
problems of distribution. 

Pressure of production and the de- 
mand for increased sales has produced 
the need for market expansion and pen- 
etration. This, in turn, has brought 
about a new awareness of transportation 
by business management that we have 
not experienced in the past. The growth 
of this new awakening began during the 
recession of 1958. This period created a 
new alertness to all costs and a need 
for market expansion. Prior to this time, 
as one executive so aptly explained it, 
“When we broke the lead of our pencil, 
we threw it away and went and got 
ourselves a new one. Today we sharpen 
it and use it down to the end”. 


The important thing about this new 
era, as far as we are concerned, how- 
ever, is that the spotlight has been 
beamed at transportation. Transporta- 
tion has really become a new tool for 
marketing. 

As one general traffic manager of a 
huge retailing chain puts it: “Certainly, 
in our retailing operations we cannot 
afford to move tomorrow’s freight today. 
Yesterday’s freight has already lost part 
of its value if it isn’t well on its way 
to keeping its assigned place in the 
chain of distribution. 

“We deal in speed; inventory control; 
packaging; warehousing; and damage 
control. We have to know all we can 
about all the carriers equipped to serve 
us—railroads; trucks; freight forwarders; 
and airlines. We must know their strong 
points and weaknesses. And the manu- 
facturers who serve us must be just 
as much on their toes”. 

This creates a new concept of selling 
in the motor truck industry and _ the 
motor carrier sales manager can no long- 
er exist by thinking in old terms of 
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concepts slice marketing and 
tion costs, boost efficiency 


transportation. He must grasp and fa- These business demands and the right come a stronger and more creative trans- 
miliarize himself with this new concept feet of competition among the various portation system. Transportation will 
of marketing and distribution if he is modes of transportation have inspired a complete its destiny and become a new 
going to fulfill his responsibilities to revolution, which, within itself, has cre- tool for marketing. 

make arrangements for the selling of ated a grand and glorious challenge. The transportation revolution now tak- 
profitable freight. This new type of | firmly believe that, out of this, will ing place is no different from revolutions 
thinking has created new markets for 

us and new opportunities greater than 


we have ever had before. BILLION TON-MILES BILLION TON-MILES 
100 


Now, more than any time in our eco- 100 


nomic history, companies are scram- 
CONTRACT CARRIERS 


bling to increase their markets. 
are discovering the insurmountable prob- atid COMMON CARRIERS 
lems in the rising cost of moving goods 
and that their expansion to new markets 
is held at a stand still. In fact, in a 
recent survey, one out of every two of 
158 manufacturers—responding to a spe- 
cial) survey—reported themselves forced 
out of distant markets by rising freight 


costs, 


This underscores the seriousness of 
getting goods on the move. Increasingly, 
cost-conscious customers are demanding 
better values faster service. The 
company uncovering ways to off-set  ris- 
ing freight rates will find itself in the | 1945 ' “1950 bs 1955 
enviable position of serving a market 
from which competitors have been 


pete ; Motor freight carriers are transporting a growing proportion 
forced to withdraw. The geographical of the nation’s goods. Reason? Because they offer shippers 
distribution of plants and warehouse, the fastest, most economical, most efficient surface service. 
characteristics of today’s business expan- 
sion and de-centralization, have created 


11,700,000 Motor Trucks Registered in U. S. 


rier industry. 


MILLIONS OF TRUCKS MILLIONS OF TRUCKS 
inspired: creative thinking | 12 2 


Searching for solutions on how to at- 
tack these problems, business has cre- 10 
ated demands on carriers that have in- 
spired creative thinkers in the field of 
transportation to discover new proce- 
dures and methods to move  goods- 
methods and procedure enabling busi- 
ness to expand and penetrate new mar- 
kets, essential to American economic 
tide. 

The two big things that business is 
seeking from transportation is, 1) to 
bring new sales at a higher profit rate, 
and 2) to serve distribution costs above 
and beyond the high costs of keeping 
goods on the move. 
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Now one phone call can put you 


Most Complete 
Service 
Develope 


-RSEAS BUSINESS EASY, 
ECONOMICAL 


e TO MAKE OVE 
EFFICIENT, 


TO 


FORWARDERS EXPAND THEIR SERVICE 
THROUGH PAN AM 


WORLD-WIDE 


Information 


Current, valuable, authoritative 
information on 114 world trade 
centers in 80 foreign lands! 


* Pan Am gets you marketing facts 


HELP CARGO AGENTS AND 


FREIGHT 


we the DS 


WORLD-WIDE 


Transportation 


More flights direct to more major 
markets by the world’s largest, 
fastest overseas air cargo fleet! 


* Now, fastest delivery overseas from 


on economic conditions, tariffs, cus- 
toms, currency. Plus special informa- 
tion needed for your product. 


¢ Pan Am can help find markets for 
products—and products for markets! 
Also distributors, buyers, bankers 
overseas. 


¢ Pan Am advises you all the way on 
containers, rates, insurance, routes, 
collections. Our representatives are 
specialists at solving problems. 


«Pan Am keeps you on top of the 
market —with “Horizons,” monthly 
Clipper* Cargo magazine that brings 
you “‘inside”’ information on new 
developments, opportunities overseas. 


*Trade Mark, Reg. U.S. Pat. Off. 


anywhere in U.S.! Direct service 
from 15 international gateways in the 
U.S., plus faster new ground proce- 
dures, cut delivery time by hours! 


«Now, simplified documentation — 
from one source—zips shipments from 
loading dock to plane to consignee. 
Works with world’s largest interna- 
tional truck-air system to slash trans- 
fers, handling, red tape. 


« Now, more space, more speed—with 
the world’s fastest all-cargo planes, 
world’s largest over-ocean Jet fleet. 


*° Now, rates lower than ever! Inmany 
cases distribution now costs less by 
Pan Am than by surface. 


PAN AM 
JET 
CLIPPER 
CARGO 


MOST EXPERIENCED AIRLINE 


in business abroad! 


x 


WORLD-WIDE 


Representation 


More American and English-speaking 
personnel to represent you 
and your product in foreign lands! 


«In effect, you get 114 world-wide 
offices — at no extra charge! Ship by 
Clipper Cargo and your product gets 
the individual attention it deserves, 
gets to market the way you want. 


«American viewpoint on the spot! 
Pan Am personnel are trained to 
American business methods (and 
ways of local market). Your product 
gets through customs fast! 


¢ World-wide contact service! Inte- 
grated sales/service takes hitches out 
of marketing around the world! 


¢ World-wide follow-through! Pan 
Am’s cargo control system, capacity, 
uniform procedures make world’s 
fastest delivery also world’s surest! 


PAN AM PUTS YOU IN BUSINESS ABROAD — WITH ONE PHONE CALL! 


Ca// your cargo agent, freight forwarder or Pan Am Office today. 


j 
if 


Uy 


of other types. In their beginnings, it 
was often difficult to discern their ob- 
jectives and to know right from wrong 

There is always much bitterness and 
misunderstanding before clearly defined 
objectives and a_ better method are 
achieved. I believe, myself, that’ trans- 
portation is surely in need of creative 
thinking and creative action to lift the 
bonds of staleness and go forward to 
meet the economic rise of America’s 
domestic and foreign markets. 

However, let’s be sure that we do 
not travel down the “road of no return” 
in our quest for competitive superiority 
and completely violate our transporta- 
tion national policy to the extent that 
we destroy our very existence. We must 
look with calmness and understanding 
and be ready to take advantage of the 
changing transportation period 

This is one of the main objectives 
of the Customer Relations Council. The 
CRC is trying to develop a new ap- 
proach to meet the changes and_tech- 
nological advances in transportation 
which have spurred progress toward co- 
ordination between the various types of 
transportation and have girded the boom 
in containerization and piggyback 

The Customer Relations Council is not 
holding back in its efforts to prepare 
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“Creative thinking, ideas are 


paving the way for a new era 


in distribution & marketing.” 


salesmen and sales executives to think 
in these new terms. At the annual CRC 
Spring Convention, being held at the 
Shoreham Hotel in Washington from 
April 23rd through the 26th, topics will 
be discussed pertinent to these new 
terms 

The one thing we 
the shippers’ need for controlled Inveln- 
tory and that it is only possible to have 
controlled 
trolled transportation 


cannot forget is 


inventories by having con 


industry reducing inventory 


Industry is insisting on more frequent 
shipments as it strives to reduce its 


investment in inventory. It is recog- 
nized that in inventory today, 24% of 
the value of the goods is in inventory 
costs. Companies having achieved faster 
delivery schedules report that the sav- 
ings they have made in the investment 
in inventory are much more important 
than any possible savings in rates. 

The increase in air freight shipments 
certainly powerful testimony to 
the value of speed as a tool to reduce 
inventories and expand new markets. An 
airline recently startled 
with the experience he had while study- 
ing a West Coast account's distribution 


Vives 


executive 


—— | 


i 


problem. Persuaded to use air freight 
in his distribution plan, the account 
was able to increase his business $35 
million a year. 

Startling—but true. And this is the 
new market we face. Our success will 
depend on how well we can serve this 
market demand; how well we research 
our customers’ needs; & how well we 
develop solutions to his problems. 

We must grasp the new order. The 
most noticeable product of the inventory 
revolution is the changing pattern of 
orders. More and more firms report that 
their customers order every few weeks, 
instead of two or three times a_ year. 
The old pattern of ordering two orders 
a year for eight cases at a time, and 
the new seven orders for only a few 
cases at a time, interests them. More 
and more customers today place smallet 
and more frequent orders, demanding 
ever faster service in filling them. 

This is the type of market we are fac- 
ing. And this gives motor freight a 
superb opportunity to develop new mar- 
kets. Why? Because, with trucking’s flexi- 
bility, it is tailor-made to the needs and 
interests of this market. 

The real revolution in shipping, cer- 
tain to exert a profound effect on mar- 
keting, is containerization and the need 
to arrive at a standard size container. 
Containerization is the most important 
subject in transportation today because 
it is the future of distribution. (See 
Shipping Management's two Container- 
ization issues, published in June and 
July, 1960, and widely acclaimed. ) 

There can be 10% to 20% savings, 
handling and packaging, 
through the use of containerization. Con- 
tainerization permits line-loading to out- 
of-the-way locations, where the contain- 
er may be dropped and_ distribution 
speeded up as never before. 


achieved in 


The uses to which containers may be 
put in the marketing picture are stagger- 
ing to the sales imagination. In the ever 
increasing foreign trade market, the only 
answer is an integrated system of dis- 
tribution employing equipment which is 
compatible between truck, rail, air, and 
ocean carriers. Such a system—coupled 
with simplified paper work; reduced han- 
dling costs; minimized claims; reduced 
insurance; and improved financial pro- 
cedure—offers all of us increased busi- 
ness opportunities. 

The thru bill of lading and container- 
ization go hand in hand. This involves 
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ee C | O Cc East Texas Motor Freight is a specialist 


in scheduled LTL service linking the 


watche T”’ Great Lakes and the Gulf 


Cproviding dependable 
motor freight service to eight great 


SERVES 
‘HOURLY 


metropolitan areas and hundreds of 
progressive towns, Because we “watch 
the clock” in every phase of our operas 
tion, we make 93% of our deliveries on 
the date promised = one of the highest 
averages in the industry. There is a 
difference in transportationc— When 
you orderc you shipco 
Specify East Texas Motor Freight. 


EAST TEXAS MOTOR FREIGHT 
“GREAT LAKES TO THE GULF” 
GENERAL OFFICES * DALLAS, TEXAS 


ATLANTA FT. WORTH KILGORE LUFKIN PORT ARTHUR SHREVEPORT 
poeta HENDERSON LITTLE ROCK MARSHALL ST. LOUIS TEXARKANA 


PRINCIPAL TERMINALS: 


DALLAS HOUSTON 
CHECK NO. 11 ON HELP-0-GRAM COUPON 
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Follow this sign 


Send for free Tollway 
map including new 
Expressway system. 


ILLINOIS TOLLWAY 


Hinsdale, Illinois 
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A GREEN LIGHT 


FOR YOUR 
OPERATING CAPITAL 


One way to increase the efficiency of 
money is to increase its “turnover.” 
A motor carrier can do this by speed- 
ing up collections. And today, many 
leading carriers do this through 
Central National’s unique Interline 
Clearing Service. 

In cooperation with the CENTRAL 
MOTOR FREIGHT ASSOCIA- 
TION, important savings in clerical 
and operating costs are effected for 
the Motor Carrier. For details, write, 
stop in or phone MOnroe 6-8300. 


CENTRAL NATIONAL 
K in Chicago 
ROOSEVELT ROAD AT HALSTED 


Member: Federai Deposit Insurance Corporation 
Federal Reserve System 
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the simplification and reduction of not 
only paperwork, but the red tape nor- 
mally involved in foreign shipments— 
red tape which historically has fright- 
ened shippers and land carriers away 
from foreign trade. The thru bill of lad- 
ing, with one weight, makes it possible 
for a merchandiser to know rapidly if 
he can make a profit on an item. How? 
By enabling him to compute the deliv- 
ered costs and not worry about hidden 
expenses. 

Paperwork is practically eliminated. 
Result? Savings in administrative costs. 
The traffic manager deals with only one 
carrier, the originating party and the 
delivering party. 

The fact that we are in the midst of 
a transportation revolution cannot be 
disputed. Marketing and _ distribution 
have demanded a revolution in trans- 
portation. And the field of automation 
and technological advances are sure to 
trigger more advances to meet the de- 
mands of distribution in the economic 
rise. 

The recognition by management that 
the shipping area is not a “step- 
child”, that traffic must be elevated to 
top-management levels, and that mar- 
keting and distribution responsibilities 
must be spotlighted and fused into a 
single objective—expansion of markets 
to meet the rising tide of economic 
growth—are essential. 

I have confidence in our transporta- 
tion system and firmly believe it will 
continue to do its job—and do it well. 

Meeting the changing transport needs 
of U. S. industry will pose problems, 
to be sure. But as long as organizations 
of the calibre of the Customer Relations 
Council are busy, researching constant- 
ly and finding answers for the shipper 
and carrier, no puzzler will ever be 
too complex to solve, no transport ob- 
stacle too formidable to shove out of 
the way. 


automatic door operator lifts 
efficiency at C. A. Cunningham 


Opening and closing doors, to accom- 
modate inbound and outbound trucks, 
a headache? If so, an automatic door 
operator may be just what you need. It’s 
saving time, cutting warehousing costs, 
and soothing tempers at the C. A. Cun- 
ningham Company of Charlestown, Mas- 
sachusetts. 

Prior to its installation of a new au- 
tomatic door operating component, the 
builders hardware concern had _ doors 
which were opened and closed manual- 
ly. Not anymore, though. Today, the 
firm uses a_ self-contained, “thinking” 
garage door operator. Results? Terrific. 

Reports Paul La Camera, a C. A. Cun- 
ingham official: “Our Genie (manufac- 
turer: the Alliance Manufacturing Com- 
pany of Alliance, Ohio) has slashed 
time spent on opening and closing doors 
drastically. What's more, it’s boosted 
the efficiency of our warehouse opera- 
tion by permitting our employees to go 
about their tasks undisturbed.” 


ATTENTION... 


TRAFFIC and 
MOTOR TRANSPORT 
EXECUTIVES! 


MAJOR A. RIDDLE, for many years a 
prominent truck lines owner and ex- 
ecutive, now owner and general man- 
ager of... 


the Beautiful 


DUNES casino 


LAS VEGAS, NEVADA 


INVITES YOU TO write, wire or 
phone for reservations. He will al- 
ways give your calls or messages TOP 
PRIORITY “Every Motor Transport 
Executive will get PERSONAL AT- 
TENTION and 'RED CARPET 
TREATMENT’ all the way!” says 
the “Major” 


Las Vegas habitues know that the 
NEW DUNES can’t be surpassed for 
spacious, elegant, luxurious 
accommodations and the DUNES 
entertainment is the most daring 

and exciting on the strip. 


Phone Las Vegas 
DUdley 2-7700 
or 


TWX — The DUNES 
LV-5637 


LASSVEGAS 


HOTEL AND CASINO 
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C. A. Cunningham employs a push- 
button door opener. A push—and presto! 
Doors unlock and open, or close and 
lock, automatically. 

Also available are radio-directed door 
operators, reportedly working with equal 
dispatch, dependability, and_ efficiency. 


thickness key packaging 
material factor: Hoffman 


The most important factor in a pack- 
aging material is thickness, not weight. 
So says John Hoffman, manager of qual- 
ity systems and measurements for the 
Kimberly-Clark Corporation of Neenah, 
Wisconsin. 

Proper cushioning, Mr. Hoffman main- 
tains, is the absorption of energy devel- 
oped by a falling object without ex- 
ceeding the force that will damage the 
packaged article. “Energy and force are 
the only two things you have to worry 
about in packaging. Energy is the move- 
ment of a force, or weight, through a 
distance; force is the power to produce 
motion or create damage as applied to 
an immovable object.” 

Mr. Hoffman cites these two impor- 
tant formulae to apply in solving pack- 
aging problems: 

1. Energy equals the weight of the 
product times the distance through 
which it falls. (If a one-pound weight 
falls 10 inches it creates energy of 10 
inch pounds. ) 

2. Force, sufficient to damage an ar- 
ticle, equals the weight of the article 
times its G factor, or fragility point. 

For example, if the weight of an ar- 
ticle is 44 pound and it is dropped 10 
inches the cushioning material used must 
have the ability to absorb 5 inch pounds 
of energy. If the fragility factor of the 
article is 30 Gs, the force may not 
exceed 15 pounds. 

“In order to properly meet these con- 
ditions in our packaging problems, we 
have to absorb the energy that is creat- 
ed and avoid a force that will break 
the object that is packaged.” 

Energy is absorbed, expert Hoffman 
declares, by placing a cushioning mate- 
rial between an article and the object 
it may strike. When the force of a fall 
hits the cushioning material, it compress- 
es this material and the energy created 
is thus absorbed. 

“It is important to know how much 
energy a cushioning material will ab- 
sorb when a force is applied. The cush- 
ioning material that absorbs the most 
energy for any particular force is the 
best one. This material will produce 
the least shock to the item that is pack- 
aged and will require the least amount 
of cushioning material for protection,” 
concludes Mr. Hoffman. 


Don’t forget! You won't want to miss 
the 30th American Management Asso- 
ciation National Packaging Exposition in 
Chicago, April 10-13. 
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MILWAUKEE 
@ 1400 Employees 
To Serve You 


CHICAGO @ Operating Since 1928 


@ Direct Service To 963 
Cities 


CINCINNATI 


LOUISVILLE 


KNOXVILLE 


For dependable direct service 


BIRMINGHAM © call Hoover. 


HOOVER MOTOR EXPRESS CO., Inc. 


General Offices 
P. O. BOX 450 . NASHVILLE, TENNESSEE 
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‘MOTOR CARRIER 


ICC redefines ‘‘owner”’ lations. These are: (1) The person to 
whom title to the equipment has been 


Heretofore, the ICC has contemplat- issued, and (2) the person who has law- 


ed only two types of “owner” in the ful possession of equipment and has 
definitions contained in its leasing regu- the same registered and licensed in 


OFFERS CONSISTENT 


THIRD MORNING SERVICE 


between CHICAGO and NEW YORK metro area 


Tired of excuses and delays? Want to be SURE your shipment arrives 
on time and in good condition at its destination? Then ship MIDWEST— 
the line of dependable, personalized service. On/jy MIDWEST offers 
consistent third morning service between Chicago and New York City 
because only MIDWEST has no intermediate stops... can highball 
your shipment straight through with personal service all the way. 


Also Expedited Service Between CHICAGO and NEW ENGLAND 
The same kind of direct, daily service is also offered 
by MIDWEST between Chicago and major 
Connecticut points. Responsible, through-trailer 
service available to ALL New England points. 


TERMINALS 
Chicago 
3220 S. Wolcott 


.soboken, N.J. 
111 Marshall St 


Virginia 7-3345 


OLdfield 9-3234 
Bridgeport, Conn. 
329 Centra! Ave. FOrest 6-3491 


FORWARDING 


CO., iNC 
GENERAL OFFICES 3220 SO. WOLCOTT AVE.. 
Phone Virginia 7-3345—CHICAGO 8, ILLINOIS. 
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DICTA‘ 


any State or States or the District of 
Columbia in his or its name. 
To these two types of owner, the 


Commission has recently added a third 
definition of owner, namely one, who, 
as lessee, has the right to the exclusive 
use of the equipment for a period longer 
than thirty days. 

As a result of this addition to the 
definition, there are now three types of 
“owner” referred to by the Commission 
in its leasing regulations. 


past shipment overcharges 


the Supreme Court ruled on 
the matter almost two years ago, it has 
been held by the Commission that ship- 
pers could not sue motor carriers over 
the reasonableness of charges for past 
shipments, the Commission could 
not determine that the rate applied by 
a carrier to past shipments was unrea- 
sonable and that the shipper was, there- 
fore, entitled to recover the amount of 
overcharge. 

Recently the Commission was asked 
to determine whether charges for past 
shipments transported by a motor com- 
mon carrier without operating author- 
ity to transport them, and with no ap- 
plicable rate on file to cover them, were 
reasonable, and _ if they were not to 
award the amount of the overcharge to 
the shipper. 

The Commission held that in this in- 
stance also it did not have authority 
to determine the reasonableness of the 
carriers charges with respect to 
shipments. 


Since 


i.e. 


past 


violations of Act 


The Commission brought an action in 
a Federal District Court to obtain an 
injunction restraining a motor carrier 
from violating sections of the Interstate 
Commerce Act pertaining to the grant- 
ing of rebates, the falsifying of records, 
and the unlawful extension of credit. 

The Court, after hearing the evidence, 
found that the alleged violations were 
few in proportion to the total number 
of transactions conducted by the carri- 
er. It found further that these offenses 
had occurred sporadically and that the 
carrier in good faith and with due dili- 
gence had changed its methods of oper- 
ation by instituting certain procedures 
for employee education. 

Therefore, the Court concluded no in- 
junction should issue. However, the 


Shipping Management 


MOTOR 
| 
| 
~ BRISTO HARTFORD 
ANSONIA MERIDEN 
WALLINGFORD 
HOBOKEN 
NEWARK 
NEW BRUNSWICK 
CHICAGO 


Court did state that if any further vio- 
lations of similar nature should occur, 
the Commission would be expected to 
reinstitute its application for an injunc- 
tion. 


new regulations regarding 
household goods carriers 


In an effort to provide greater safe- 
guards for shippers of household goods 
against unduly low and misleading esti- 
mates of charges, delays in handling 
claims, sale of insurance by carriers 
and other so-called questionable prac- 
tices, the Commission has announced 
that it proposes to amend its regulations 
covering the transportation of household 
goods by motor carriers. 

Among other things, the Commission 
seeks to promulgate a rule requiring 
that when estimated charges are below 
actual charges, the carrier must relin- 
quish the shipment upon payment of 
the estimated charges by the shipper. 

Demand for payment of the difference 
between the actual charge and the es- 
timated charge would be deferred ten 
days if the proposed rule becomes ef- 
fective. 

Other proposed changes would re- 
quire carriers to notify shippers of the 
amount of charges when they exceed 
the estimate by more than 10 per cent. 
Furthermore, carriers would be required 
to notify the shippers of any delay 
beyond a_ specified date of delivery. 
They would be prohibited from selling 
insurance to shippers and would be re- 
quired to act upon all loss and damage 
claims within 120 days of their receipt 
or notify the shipper and the field staff 
of the Interstate Commerce Commission 
in each instance where they cannot 
meet this time limit. 

The carrier would also be required 
to use a prescribed estimate sheet, which 
should be completed only after the car- 
riers estimator has made a visual in- 
spection of the goods. The statement of 
information would be changed so that 
the carrier would be required to furnish 
a summary to prospective shippers dur- 
ing the first interview, or if no person- 
al interview is held, to mail the sum- 
mary to the shipper on or before the 
day on which the service is to be per- 
formed. 

The above proposals will be the sub- 
ject matter of hearings before the Com- 
mission in the near future. 


operating authority 


Applicant sought a certificate to trans- 
port certain commodities in bulk from 
certain specific points in one State to 
a single point in another State. In Ex- 
ceptions to the Recommended Grant of 
Authority, two protesting railroads 
claimed (1) that a proposed rail service 
by them, which would include a new 
type of aluminum car, should be given 
a fair trial before a new service is 
authorized, and (2) that the adverse ef- 
fect upon them of the loss of the traffic 
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involved far outweighed the small bene- 
fit, if any, which would be derived by 


Answering the 
tained in the rail exceptions, 
mission stated that the 
need _ for 
public need for the proposed service. 


the consignee as a result of the proposed 
motor carrier operation. 

The Commission stated in reply to 
the first argument that it was convinced 
that rail service alone could not satisfy 
the reasonable transportation needs of 
the supporting shipper 


and its consign- 


claim con- 
the Com- 
rail protestants’ 
must yield to the 


second 


revenue 


Established by the Packaging Insti- 
tute: four national operating regions for 
Institute activities. Declares PI _presi- 
dent Lawrence H. Zahn: “With Institute 
meetings now spanning the country, be- 
cause of the increasing demands of 
dynamically expanding field and the re- 
sultant emphasis on the packaging pro- 
fessional, the Packaging Institute’s Board 
of Directors has decided to create these 
operating regions. 
include West Coast, 
Region 2; East, 
Region 4.” 


These regions will 
Region J; Midwest, 
Region 3; and South, 


ST. LOUIS 
* 


Wilson offers the most modern equipment to 
handle your shipping needs . . . over 800 units 
of trailers, tractors and trucks. Forty trailers are 
insulated and others are further designed to 
solve your transportation problems. When you 
“double check’ Wilson, you are fully protected 
with insurance against public liability and prop- 
erty damage and your cargo is insured up to 
one million dollars. 


Call the Wilson office nearest you. They are 
listed below for ready reference. 


Atlanta ... TRinity 6-488! Hartwell, Ga. 
3-3425 F Ranklin 6-263! 


Kansas Cl 


Monroe, Ga. 
Adison 9-3293 NASHVILLE 


ALpine 4-664! 
Chieage CLiffeide 4-6730 
jarkovil 3728 


St. Louis GArfield 1-044! 
Washington, Ga. .. 
2-3609 Winder, Ga. .......3011 
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CHARLESTON 
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| ILSON | 
| DEPENDABLE SERVICE —— 
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| CHATTANOOGA GREENVILLE 
| 
Augusta 
Charlesto 
Chattan 
Greenville, 8. 
«General Office: 176 LAFAYETTE ST., NASHVILLE, TENN. 
ILSON TRUCK COMPANY, INC. 
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Are There More Fruehaufs 
On The Road Than 
Any Other Make? 


We believe that the answer is simple—Fruehaufs actually cost you 
less; less when you buy, less to operate . . . and their earnability is 
high! All Fruehaufs are specifically designed and engineered to give you 
greater earning power for years longer . . . and they do! Your own shop 
records will prove that Fruehaufs’ maintenance and operating costs 
are low. Fruehaufs’ nationwide network of factory branches give your 
vehicles fast, economical, professional service . . . a definite Fruehauf 
bonus. And have you noticed, Fruehaufs’ resale value is higher, too? 

Is it any wonder, then, that the big money-makers in every kind of 
hauling operation are Fruehaufs? Ask your Fruehauf salesman to 
show you the Fruehauf units that best meet your hauling needs. Join 
the Fruehauf profit-making fraternity today! 


Fruehauf-The Key To Transportation Savings! 


FRUEHAUF TRAILER COMPANY 


10941 Harper Avenue °* Detroit 32, Michigan 


CHECK NO. 22 ON HELP-0-GRAM COUPON 
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Interstate Motor Lines isn't overlooking 
any possibility, when it will lead to bet- 
ter over-the-highway service for its cus- 
tomers. The carrier recently added a tip- 
top direct dial telephone system to its 
already extensive communications network, 
linking its 20 terminals. 

The private direct distance dialing sys- 
tem has closed the gap in communications 
for IML and is bringing elbow-to-elbow 
coordination and speeded=-up service for 
shippers and receivers of freight across 
the nation from West Coast cities to Kansas 
City (Mo.) and Chicago, according to Robert 
S. Carter, executive vice president at the 
head offices in Salt Lake City, Utah. 

The high-speed dispatch tie-line net- 
work, which operates 24 hours a day, was 
installed by IML to provide for immediate 
exchange of administrative and operational 
information for the company's expanding 
activities and to provide total service for 
customers. It augments IML's present auto- 
mation facilities, which include system- 
wide teletype service; teletype billing; 
radio control; electronic data processing; 
and customer service expediting, which 
eliminates need of tracing and assures pos- 
itive transportation control and on-time 
deliveries for shippers and receivers of 
freight. 

Coupled with IML's positive timetable 
departure and arrival Flyer schedules, the 
electronic communications mean that ad- 
vance information on time of shipment de- 
liveries can be furnished promptly to ship- 
pers. The system was specifically designed 
for IML by the American Telephone and Tele- 
graph Company. 

"IML's business is expanding substanti- 
ally. As we add terminals and increase busi- 
ness, we find our high-speed facilities 
enable us to serve our customers better. 
Besides helping speed service to custom- 
ers, the dispatch tie-line network keeps 
our internal activities running smoothly. 

"The prompt handling of a million ship- 
ments a year calls for speedy, reliable 
communications. We need close and instant 
contact to operate our 1,000 fleet units 
over 12 states at peak efficiency. Ina year 
these units travel more than 31 million 
miles. Automation and electronic communi- 
cations play an important part in effecting 
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smooth coordination," Mr. Carter states. 

He further explains that the new direct 
distance dialing network is operated di- 
rectly at the IML terminal offices and does 
not involve telephone company operators. 
The system consists of six individual tele- 
phone services with interconnecting ar- 
rangements at Salt Lake City and Oakland. 
The Salt Lake City to east leg serves Den- 
ver, Kansas City, and Chicago. The west leg 
serves the Los Angeles, Oakland, Las Vegas, 
San Jose, Fresno, Stockton, and Sacramento 
areas. The northeast leg serves Ogden, Po- 
catello, and Idaho Falls. The northwest leg 
serves Twin Falls, Boise, John Day, and 
Portland. 

According toMr. Carter the DDD system has 
been installed to furnish IML customers 
total motor freight service to help busi- 
ness meet the 1961 challenge of low inven- 
tories and low warehouse costs. 


Mountains of motor freight facts and fig- 
ures are still being tabulated. But, even 
at this point, it looks like 1960 was a good 
year for over-the-highway carriers. 

According to ATA President John J. Gill, 
interstate trucking firms are expected to 
gross about 43% of the total 1960 operating 
revenues of all types of freight carriers 
under federal economic regulation. Mr. 
Gill reports, in his year-end statement on 
the trucking industry, that motor carriers 
operating under the authority of the In- 
terstate Commerce Commission "alone are 
expected to have gross operating revenues 
of $7,450,000,000 for the year 1960." 

The trucking spokesman, who is president 
of the Petroleum Heat and Power Company of 
Rhode Island, notes that "total volume, 
the underlying measure of economic value of 
truck service to the nation, has edged 
ahead to a new peak for the second succes-= 
Sive year." 

"On the profit side, however," he points 
out, "reports at hand indicate that net in- 
come before taxes will be off from the 1959 
result by about 40%. This situation is even 
less favorable on an after-tax basis." 

The outlook for 1961? Predicts President 
Gill: "We'll see continued growth, but with 
some correction in the disparity between 
gross and net. for the for-hire carriers." 
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When one truck line buys 


another: the inside story 


ver wonder what happens when one 
FE motor freight carrier purchases an- 
other? What problems are involved? 
How is service boosted? What benefits 
accrue to the carrier’s customers? 

From the purchasing firm’s point of 
view, there is only one reason for the 
acquisition of another highway hauler. 
That reason? Improved service. 

This was Brady Motorfrate’s reason 
for entering into an agreement to pur- 
chase Days Transfer, Incorporated, last 
summer. Operating the Elkhart (Ind.) 
carrier under temporary ICC authority 
since that time, Brady (GHQ: Des 
Moines, Iowa) has followed a planned, 
step-by-step program in combining the 
services of the two companies to the 
benefit of shippers. 


permanent authority 


Not long ago, Brady was notified that 
the recommendation had been made 
that it receive permanent authority to 
own and operate Days. 

Under the program evolved by Brady, 
Brady and Days will continue to func- 
tion as two separate corporations. Days 
will be labeled a division of the Brady 
system. Nevertheless, it will maintain 
its own identity and will continue to 
operate independently. 

Service—faster, smoother, safer over- 
the-highway service—is the target of the 
Brady-Days union. And here’s how Brady 
plans to achieve it: 


Step One. In order to speed up and 
simplify freight handling between the 
two ‘systems, Days and Brady have 
combined their Chicago terminal fa- 


36 


cilities. This is the single common 
point served by both carriers. Day 
travels east, out of Chicago; Brady, 
west. This point terminal operation 
serves to crack the bottleneck that is 
practically a tradition in Chicago. 


Step Two. On tap is a massive high- 
way equipment modernization pro- 
gram. In addition, the equipment 
operated by the lines will be standard- 
ized. During the past three years, 
Brady has completely modernized its 
fleet. Days units, meanwhile, have been 
replaced with new tractors and trailers. 
In addition to fleet equipment ad- 
vances, Days terminals have been 
endowed with new dock equipment 
and four-wheeled cart systems, de- 
signed to expedite the handling of 
freight. Over $1 million has been spent 
to provide Days customers with new 
equipment. 


Step Three. Days has been expanded 
to encompass Brady’s special divisions 
services. These include: steel, perish- 
ables, and special volume commodities. 


Step Four. Meshing operations of the 
formerly separate lines is moving 
ahead smoothly. A keystone: the in- 
stallation of a top-notch communica- 
tions system. An effective long-lines 
telephone system has been created 
and linked with Brady’s telephone 
setup. Now, any terminal—at either 
company—is in permanent and im- 
mediate contact with any other ter- 
minal or office. The communications 
setup makes tracing a snap; simplifies 
the problem of scheduling and freight 
handling; and provides for tauter con- 
trols over equipment. Also developed: 
more effective claim processing. 


Step Five. Selling the combined serv- 
ices of two companies is a problem 
for the sales department. But it pro- 
vides the shipper with a variety of 
benefits. One call—one man—provides 
a complete roundup of information on 
both carriers. Unlike the situation fol- 
lowing many merger and _ purchase 
transitions, Brady and Days fully in- 
tend to maintain service facilities at 
most of their smaller terminals and 
agency stations. Meaning? Shippers 
can count on individual and 
attention to their freight—not just be- 
tween major terminals in one system, 
but between all points served by both 
firms. Yet, only one man _ represents 
both lines. Needed, however, is an 
all-out drive to establish, train, and 
maintain effective representation dur- 
ing the transition period. 


Step Six. A prime task ahead of the 
new Brady-Days combination is the 
creating of a unified Corporate Image. 
Over the years, Brady—established in 
1903—has established its own unique 
image. So has Days, founded back in 
1913. Now Days is undergoing a shift 
of identity. In time, it will assume 
the Brady Corporate Image. 


Point of this analysis: the purchase of 
one line by another highway hauler in- 
volves a myrid of problems—problems 
which must be ironed out as quickly and 
effectively as possible. The union of two 
lines is never easy. It requires patience, 
imagination, and ability. 

The end result, however, is more than 
worth the effort. And the chief benefici- 
ary is the shipper, provided with better, 
more economical, and more efficient 
over-the-highway service as a result of 
the purchase. 
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Got a shipment going hundreds of miles? Get it out 
by 9 A.M....it arrives the same day ! Got a shipment 
going about 50 miles? Ship it out around 9 A.M.... 
it’s there by noon! 


Whatever the destination of your shipment, chances 
are, a Greyhound is going there anyway... right to 
the center of town. Greyhound travels over a million 
miles a day! No other public transportation goes to 
so many places—so often. 


You can ship anytime. Your packages go on regular 
Greyhound passenger buses. Greyhound Package 
Express operates twenty-four hours a day...seven 
days a week...including weekends and holidays. 
What’s more, you can send C.O.D., Collect, Prepaid 
...or open a charge account. 


CALL YOUR LOCAL GREYHOUND 
BUS TERMINAL TODAY...OR MAIL 
THIS CONVENIENT COUPON TO: 


GREYHOUND PACKAGE EXPRESS 
Dept. D-5, 140 S. Dearborn St., Chicago 3, Illinois 


Gentlemen: Please send us complete information on Greyhound 
Package Express service...including rates and routes. We 
understand that our company assumes no cost or obligation. 


CITY. 
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IT’S THERE IN HOURS...AND COSTS YOU LESS! 


CHECK NO. 23 ON HELP-0-GRAM COUPON 


April, 1961 


37 


by 
y 


AUTOMATIC 
STENCILING 
cuTs 
SHIPPING 


} Automatic character, word 
and line spacer increases 
speed and production. 


) Saves at least 20% 
in stencil board. 


} Cushioned hand wheel 
and handle, safety hood 
and other features make 
the Ideal easier to use 

FOR NAME OF : 
SEE THE ) WEAREST DEALER —saving labor costs. 


YELLOW 


Fa Exceptionally long life 
—many Ideals have been 
in service over 20 years. 


108 IOWA AVE. BELLEVILLE, ILL. 


CHECK NO. 24 ON HELP-0-GRAM COUPON 


High-Type Asphalt pavement 
can mean new tax savings for 
your highway program: 


The number one choice of America’s state highway engi- 
neers for the past two decades has been modern high-type 
Asphalt pavement. Advances in engineering know-how, in 
Asphalt technology and in development of the mechanical 
paver, in 1958 alone, increased the use of high-type Asphalt 
pavement by 618% over the year 1940. 

Millions of your tax dollars have already been saved due 
to the more economical construction and low maintenance 
costs of modern Asphalt pavement. Recent engineering ad- 
vances have developed new DEEP STRENGTH Asphalt 
pavement which will provide even better performance and pave- 
ment economy in the future. These savings can mean more 
and better local and interstate roads for you. 

Get all the facts now. Write today for free copy of THE 
BETTER WAY TO BETTER ROADS. 

Ribbons of velvet smoothness . . 

: ASPHALT-paved Interstate Highways 


THE ASPHALT INSTITUTE 


Ohio Valley - Great Lakes Division 
The Neil House 
Columbus 15, Ohio 


CHECK NO. 25 ON HELP-0-GRAM COUPON 
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New Products 


(Continued from page 22) 


Kappen Sales Company, 1238-57 En- 
quirer Building, Cincinnati 2, Ohio. 


(Check 85 on Help-O-Gram) 


automatic carton selecting 


An electronically-controlled, fully au- 
tomatic carton selector system, which 
differentiates among 31 different types 
of packaged products (31 codes with 
one code for each type of product) on 
a moving conveyor and automatically 
sorts and diverts each of them to the 
proper one of 31 possible destinations, 
has just been announced by Atronic 
Products, Incorporated. 

A unique feature of the system is 
that, if desired, users can route a num- 
ber of different products to any one des- 
tination point. The entire operation is 
accomplished at one setting of the sys- 
tem’s toggle switch control console. 
Each type of packaged product is iden- 
tified by a code printed on the carton 
and read photoelectrically by the selec- 
tor system. This system, which also 
counts and totals the passing cartons, 
is used at conveyor speeds up to 200 
ft./min. 

Named the Atronics Automatic Car- 
ton Selector, Model 415, the system 
may be applied to virtually any firm 
utilizing materials handling conveyors. 
The automotive; bottling; food process- 
ing; and packaging industries are just 
a few examples. Outstanding benefits to 
the user include a completely automat- 
ed conveyor system; sharply reduced 
labor costs; and much more rapid and 
accurate distribution and handling of 
packaged goods. 


Model 415 may also be utilized in 
conjunction with a proportional speed 
memory system where the output signal 
from the 415 is held by the memory 
until the package arrives at its select- 
ed divert point. It is likewise particular- 
ly well suited for use where mixed 
products combined on a single conveyor 
must be separated for specific handling 
operations, or where many units of the 
same product on a single conveyor must 
be scheduled for a number of different 
destinations. 

The automatic carton selector may 
be used in a wide variety of materials 
handling applications. 


(Continued on page 46) 
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SERVI NG OVER 3000 POINTS DAILY 


CHECK NO. 26 ON HELP-O-GRAM COUPON 
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This rugged new Trailmobile City Delivery Van is actually 
designed for the most important haul of all—to deliver more 
of your revenue into the profit column. This is because the new 
design offers exceptional strength and protecton at all points 
where city vans normally take abuse, suffer damage and re- 
quire frequent and expensive repair. And when you sharply 
reduce costly maintenance and downtime, you’re bound to come 
up with more appealing profit figures. 

Check over the significant improvements discussed at right 


and see if you don’t agree that “this one’s got it for profit.” 
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GOT FOR PROFIT! 


The Trailmobile P-62 City Delivery Van 


More strength at the outer rail! 
(GOT IT FOR PROFIT!) 


A hefty new 8-gauge outer rail (about 
%,” thick) extends out 214” from ver- 
tical side posts to give solid protec- 
tion against damage in tight loading 
quarters, 


Convenient Chain Gate and Curtains 

Trailmobile’s easy-to-operate chain 
gate provides a pilfer-proof rear end 
closure. Both chain gate and heavy- 
duty, water repellent curtain are stand- 
ard equipment. 


Deeply Recessed Lights — Rear end 
lights are recessed 8” to protect against 
breakage. For further savings, lights 
contain new 5000-hour bulbs. 


Improved Landing Gear—The P-62 
uses Trailmobile’s new easy-to-operate 
landing gear, which features a longer 
crank handle, pre-lubricated legs and 
an improved transmission. 


More protection in the top rail! 
(GOT IT FOR PROFIT!) 


A husky 10-gauge skid rail solidly 
secured to vertical posts adds rigidity 
and protects quarter panel and sides 
against damage from hard-to-see over- 
head obstructions. 


More protection at the rear! 

(GOT IT FOR PROFIT!) 

Full width rear end protection for the 
P-62 is unequalled in the industry. The 
assembly includes a sturdy 12” tail 
shelf covered with a heavy-duty 10- 
gauge tread plate and two heavy-duty 
cast steel corner bumpers to protect 
the corners from dock damage and 
other accidental shocks. 


More strength in the side panels! 
(GOT IT FOR PROFIT!) 


New extra-thick 16-gauge side panels 
utilize Trailmobile’s famous integral 
post construction to provide the tough- 
est side wall ever offered. Steel side 
sheets overlap to form integral posts 
on 12” centers. 


More strength in the underframe! 
(GOT IT FOR PROFIT!) 


In the new design top flange, bottom 
flange and web of the cross bolsters 
are welded to the outer rail to provide a 
secure 3-point fastening that strongly 
resists the tendency of the bolsters to 
rotate during braking or acceleration. 


TRAI LM Oo B i LE INC. Cincinnati 9, Ohio + Springfield, Mo. « Longview, Texas « Fremont, Calif. 


CHECK NO. 27 ON HELP-O-GRAM COUPON 
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for better shipping 


TL & LTL SERVICE at its finest. Ship- 
ping experts in 41 key cities, ready to ex- 
pedite the hauling of your freight. De- 
tails? Check 1. 


GREAT LAKES-TO-THE-GULF high- 
way shipments get the royal treatment 
with this truck line. Check 2 


AIR FREIGHT DOOR-TO-DOOR. All- 
freight flights serving Atlanta, New York, 
Chicago, Dallas, and other major cities. 
Details? Check 3. 


COAST-TO-COAST truck transportation. 
Ultra-modern terminals, tip-top equip- 
ment, super-efficient procedures. Facts? 
Check 4. 


MOTOR FREIGHT service at its very 
best. That’s the promise of this over-the- 
highway carrier. For more information, 
check 5. 


CUSTOMERIZED MOTOR FREIGHT. 
Daily service linking 30,000 key U.S. 
industrial and commercial markets. You 
can’t do better! Check 6. 


TRANSPORTATION WITH IMAGINA- 
TION. That’s what you get when you 
turn your shipment over to this motor 
carrier. Want to know more? Check 7. 


FINEST CONTAINERIZATION 


SAVE TIME, SAVE MONEY on one 
of the nation’s outstanding highways. For 
further information, check 18. 


DIRECT, DEPENDABLE, FAST. Motor 
freight service thru Tenn., Ky., Mo., Ga., 
Ala., and Ohio. Check 19. 


SERVICE, SPEED AND SAFER SHIP- 
PING are what you get with this motor 
carrier. Check 20. 


TIP-TOP HIGHWAY shipping is yours 
with this motor carrier. Check 21 for 
more information. 


MONEY-MAKING BACKBONES of 
leading carriers’ fleets are the trailers 
made by this company. FREE info, 
check 22. 

YOUR PACKAGE IS THERE IN 
HOURS! And it costs you less, when you 
ship via speedy, dependable bus package 
express. Interested? Check 23. 


AUTOMATIC STENCILING HACKS 
SHIPPING COSTS. Find out how you 
can lift your efficiency. Check 24 for ad- 
ditional data. 


ASPHALT ROADS mean economy-plus. 
Why? Check 25 and see. 


WHEN IT’S LTL ... it’s time to call 
in this truck line. Your littlest package 
gets the biggest service. Want proof? 
Check 26. 


TRAILERS OR CONTAINERS. You can 
be sure they’re the finest, when they’re 
made by this outstanding company. 
Check 27. 


SMALL SHIPMENTS get the same effi- 
cient service as big ones with this motor 


freight line. Check 28. 


TOP QUALITY STITCHING WIRE is 
the specialty of this firm. Check 29 for 
additional information. 


UP-TO-THE-MINUTE facilities, equip- 
ment, and procedures make this truck 
line one of the best in the business. 30. 


FROM THE PACIFIC NORTHWEST 
TO TEXAS, this motor freight line of- 
fers tip-top highway service. Check 31. 


SERVING THE CALIFORNIA DESERT 
AREA, this truck line will speed your 
merchandise to its destination in a hurry. 
Check 32. 


EQUIPMENT money can buy is avail- HELP-O-GRAM 
able from this concern. Want to know 


more? Check 8. 


THE TRAFFIC MAN’S LINE. Fast, 
safe, dependable highway service. Who 


could ask for more? Check 9. 


AIR CARGO PROBLEM? Let this car- 
rier haul your shipment. Its specialty? 
Know-how-plus. Details? Check 10. 


PERSONAL ATTENTION TO LTL 
shipments and service from the Gulf to 
the Great Lakes. That’s what this out- 
standing motor carrier offers. Check 11. 


SAFETY WHEEL BLOCKS may be the 
answer to your accident problems. Check 
12 and find out. 
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For more information on any advertisement or keyed 
editorial item, fill out the card below, check the 
appropriate key numbers, detach, and mail to: HELP- 
C-GRAM Department, Shipping Management, 425 
Park Avenue South, New York City 16, New York. 


por better shipping new products 
(J a0 [50 [Jeo O79, []90 [j100 


SERVICE to the motor freight shipper 
is the specialty of this bank. Check 13. 


SHIPPERS PREFER this truck line for 
speed, efficiency in the Midwest. Seven- 
teen terminals to serve you. Check 14 
for details. 


GLOBE-GIRDLING AIR FREIGHT 
SERVICE is the specialty of this line— 
a pioneer in sky freight transportation. 
Check 15 for more details. 


SMALL SHIPMENTS GET BIG SERV- 
ICE when you turn them over to this 
leading trucking company. Find out what 
it can do for you. Check 16. 


YOU CAN SHIP WITH CONFIDENCE 
when you use this truck line. Check 17 
for details. 


Title 


Type of Business: 


Manufacturing; Wholesale; Retail 


Major Products: 
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820 people . .10 manufacturers . . . 
tobacco baskets for a great industry .. . 
24 miles from thriving Winston-Salem .. . 
not a railroad in the county... 
Important? Yes, most important, both 

to the people of Yadkinville 

and to the people of Hennis .. . 


Here’s how we treat them.... 


SERVICE? 


Every day, every week ...Most days there’s only a small shipment, and some days there's 


nothing,but when there is, Hennis delivers ... . 


The same consistently good service, village or city ... 


RATES? 


Rates to the merchants of Yadkinville are on the same low level as those charged their 
competitors 24 miles away ... Hennis plays no favorites----Main stem or back road .. . 


No rate penalty when you ship via Hennis ... 


ROUTING? 


Yes, it pays to route your shipments Hennis, as thousands of our customers, Yadkinville 


and throughout the country will tell you... 


Whether your shipping problem concerns Yadkinville or Chicago, New York or Atlanta, 


Charlotte or Detroit, demand the best... 31 terminals to serve YOU! 


Serving 


Pennsylvania, Ohio, Michigan, Illinois 


Maryland, Delaware, New Jersey, New York, 


‘Sowant of Industry’ North Carolina, South Carolina, Georgia, Virginia, 


HENNIS Specialists in the Handling of Small Shipments 


PArk 4-9211 Winston-Salem.N.C. Box 612 


CHECK NO. 28 ON HELP-0-GRAM COUPON 
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Reduce packaging and om costs with 


MID-STATES” fast, trouble-free 
STITCHING WIRE 


Boxes and shipping containers of fibre 
or corrugated materials can be stitched 
or stapled faster, more dependably 
with free-flowing Mid-States Stitching 


Furnished flat and shaped in all stand- 
ard sizes (special sizes available), with 
galvanized or coppered finish. 


5-Ib. Spools 
4 Packed 10 Spools 
wl per carton. 
WO-STATEs 


@. 


10-Ib. Spools 
Packed 6 spools WID-STATES 
per carton. a 


25-lb. Spools 
Packed 4 spools 
per carton. 


50-Ib. Spools 

Packed 20 spools 

per pallet. 

ow 

STITCHING MACHINES in a variety of 
models also available from Mid- 
States. Head sizes range from 12 to 
36 in.; capacities up to 375-point 
(%”) board; with Electric Solenoid 
Trip if desired. Lease or sale agree- 

ments available. 


Wire. Never clogs stitching head be- 
cause it has no raw edges; never flakes. 
Comes in 5, 10, 25 and 50-lb. coils. 


ROUND STEEL STRAPPING 
and MACHINES 


For binding and reinforcing bales, 
bundles or boxes. 

Strapping in wide variety of 
gauges, galvanized or coppered, in 
quantities from 5 to 500 pounds. 

Machines on lease or sale agree- 
ments. 


WRITE today for further details, catalog sheets, 


samples and prices. 


-_MID-STATES STEEL & WIRE COMPANY 


CRAWFORDSVILLE, INDIANA + JACKSONVILLE, FLORIDA 


CHECK NO. 29 ON HELP-0-GRAM COUPON 
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MODERN COMMUNICATIONS speed 
your motor freight, keep tabs on your 
shipment every second it’s in transit. 
Data? Check 33 


LET ONE PICKUP OR DELIVERY do 
the job. Connecting line on LTL & TL 
shipments, to all states. You can’t miss 
with this highway carrier. Check 34. 


THE “MUST” DIRECTORY OF MO- 
TOR FREIGHT, this work belongs on 
every TM’s desk. Check 35 for details. 


TERMINALS AND OFFICES in prin- 
cipal cities, long experience help this 
trucking company give speedy service 
and safe delivery. Want more informa- 
tion? Check 36. 


FIRST IN MICHIGAN, A LEADER IN 
THE U.S. This motor carrier will haul 
your goods speedily, dependably, and 
safely. Just check 37 for more details. 


FASTEST FREIGHT FORWARDING 
from coast-to-coast. Sixty years of know- 
how in hauling and handling any ship- 
ment. Sound terrific? Check 38. 


AUTOMATIC TACKERS can save you 
money, save you time. 36 models and 80 
staple sizes from which to choose. 39. 


STEP UP YOUR LABEL PASTING 
MORE THAN 50%. How? By using a 
semi-automatic feed label paster. The 
facts? You can get them by checking 40. 


TIP-TOP HIGHWAY shipping is yours 
with this motor carrier. Check 41 for 
more information. 


YOU CAN’T SELL GOODS IN TRANS- 
IT! And this highway carrier assures you 
the fastest, safest, smoothest highway 
hauling possible. Check 42. 


SAVE TIME, SAVE MONEY with one 
of the nation’s outstanding * highway 
haulers. For further information, check 
43. 


MOTOR FREIGHT moving between 
Milwaukee, Chicago, Indianapolis, De- 
troit, Dayton, and Cincinnati? Why not 
call in this capable carrier. 44. 


to Everythi “ng 


Times Square area. Near theatres, 
shopping, Madison Square Garden. 
All hotel services, singles, 

doubles and kitchenette 

apartments. Daily, 

weekly and 

monthly 

rates. 


Circle 6-9100 


hudere 


319 W. 48th @ New York 36 
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DIRECTIONS: 1. Tear of Pin on your board, tape 
Use as arhandy guide to select the carrier serving the East and W 


: | 


800 ext on the road at all times. | 
look at’ this page and call your nearest ( 
: office. We'll be glad to map out a shipping plan to suit your needs. 


CAUTI ON: None! Fast and safe in 


CHICAGO EXPRESS, INC 


Third Ad dams New Jersey 


> 


GIVES 


Valley Express Co. + Valley Motor Lines 
Consolidated Copperstate Lines”? Sunset Motor Lines 
Pierce Freight Lines * Nielsen Trucking Co | 


“PEOPLE TO PEOPLE” 


Door-to-Door Pick Up 

50 Lbs. or 50,000 Lbs. 
“Controlled Cold" Reefers 
Personal Customer Consultation 
Instant Teletype Tracing 


TRANSPORTATION 
system 


DIRECT LINE... ONE COMPANY CONTROL ALL THE WAY! 
CHECK NO. 31 ON HELP-0-GRAM COUPON 


° VICTORVILLE - BARSTOW 
TRUCK LINE 
: General Office: 
Wdlow 3-4211 
© 2055 E. 27th St, Los Angeles 58 


CHECK NO. 32 ON HELP-0-GRAM COUPON 


Times Square 


1000 Fine Rooms from .- 
PHONE: LA 4.6900 


43rd St. West of Broadway 
NEW YORK CITY 


Air Conditioning 
Television 


New Products 


(Continued from page 38 ) 


Atronic Products, Incorporated, West 
Conshohocken, Pennsylvania. 


(Check 86 on Help-O-Gram) 


mechanical loading ramp 


Tailor-made to the needs of truck 
terminals and similar units requiring 
multiple installations is the Rite-Hite 
Model 66, a mechanical loading ramp 
created by the Loomis Machine Com- 
pany. 

Reportedly ruggedly built for contin- 
uous medium-duty service, with no 
maintenance, the unit features smooth, 
easy operation through cam-and- 
spring mechanism. This component 
floats the ramp platform up and down, 
with only the slightest manual effort. 


The platform swings up to a vertical 
position, allowing overhead doors to 
close in front of it. Capacity: six tons. 
Platform size: 6’ x 6’. 

Loomis Machine Clare, 
Michigan. 


(Check 87 on Help-O-Gram) 


burlap storage cover 


Development of a new plastic-lami- 
nated burlap outdoor storage cover, 
available in a wide range of sizes and 
constructions, has been announced by 
the Bemis Bro. Bag Company. It is be- 
ing marketed under the name Burlene. 

A pioneer in fabrication of paper stor- 
age covers, Bemis is now marketing the 
new plasticized burlap cover which has 
been successfully tested and used for 
outdoor storage of heavy machinery, 
firebrick, lumber, and other materials. 
Benefits of the new construction report- 
edly include water resistance; tear and 
puncture resistance; and multiple-use, 
achieved through the special burlap and 
polyethylene lamination process. A pre- 
formed construction prevents dirt and 
dust contamination of the item covered. 
In addition, the Burlene cover will not 
develop leaks due to flexing or normal 
abrasion. 

Since there is no stitching (seams and 
hems are rubberized and _heat-fused) 


Company, 


—there are no needle holes for water to 
penetrate the material. The inner bur- 
lap ply prevents sharp corners or other 
protrusions from damaging the outer 
polyethylene film moisture barrier. 

Available in flat form or in a pre- 
formed construction, the new Burlene 
cover will withstand extremely high or 
low temperatures achieved through the 
lamination process. At sub-zero temper- 
atures, the cover remains flexible and 
can be folded for storage or easy han- 
dling. 

Although water resistant, the plasti- 
cized construction permits escape of 
condensation, which can cause rusting, 
discoloration and rot. 

To enable the cover to be anchored 
to frames or stationary posts, it is avail- 
able with a rust-proof spur grommet 
anchored to the hem. Un-grommeted 
models are also available if nail secur- 
ing is preferred. 

Bemis Paper Specialty Plant, 1058 S. 
Vandeventer Avenue, St. Louis 10, Mis- 
souri. 


(Check 88 on Help-O-Gram) 


laminated maps 


Up-to-the-minute full-color Rand Mc- 
Nally maps, permanently encased in 
clear Railite high-pressure plastic lami- 
nate, have been introduced by the Ken- 
more Sales Company. 

The maps of the world and the Unit- 
ed States are being marketed complete 
—with walnut frame—with gold trim, 
ready for hanging. They may be marked 
with crayon for the purpose of outlin- 
ing truck routes; sales or quota areas; 
and territories. And they may be wiped 
clean with a cloth. 


Maps are 
shipped in air-cushioned cartons for max- 


individually packed and 
imum protection in transit. They are 
available in three sizes: 21” x 32” 
(world); 43” x 44” (U.S.); and 32” x 
47” (world). 

Kenmore Sales Company, 
Park, Lowell, Massachusetts. 

(Check 89 on Help-O-Gram) 


Industrial 


A preview of packaging during the 
next quarter century will be a feature 
of the American Management Associa- 
tion’s upcoming 30th National Packag- 
ing Exposition. Date: April 10-13. 


Shipping Management 


ive: 
: | 
| 
46 


_ INTIMA TE 


The June issue of this publication will 
carry a complete report on the 1961 
spring meeting of the CUSTOMER RE- 
LATIONS COUNCIL being held at the 
Shoreham Hotel, Washington, D. C., 
April 23 through April 26th . . . “K”, 
that little West Coast gal will have com- 
pleted the revolution of that cartwheel 
on June 12 . . . CROCKET (ALBERT) 
G.) elevated to position, General Sales 
Manager, MACK TRUCKS, INC., hdq. 
Plainfield, New Jersey . The 24th 
Annual Meeting of the NATIONAL 
FREIGHT CLAIM COUNCIL of A.T.A., 
will open at the Sheraton Hotel, Dallas, 
come June 12... MARQUESS (NOR- 
MAN D.) joins sales staff, RINGSBY 
TRUCK LINES, hdq., Kansas City . . . 
ZIMMERMAN (EDWARD W.) appoint- 
ed Traffic Manager, RUBBEROID COM- 
PANY, hdq. Bound Brook, New Jersey 
.. . LOWERY (JOHN W.) joins sales 
staff, HENNIS FREIGHT LINES, INC., 
hdq., Akron . . . DONIS (TON) appoint- 
ed Traffic Assistant, KENT FEEDS, 
INC., hdq., Muscatine .. . DEAN (HAR- 
RY) appointed Superintendent Freight 
Movement, TRANSCON LINES, hdg., 
Los Angeles . ... HOPPE (CHARLES 
A.) appointed General Traffic Manager, 
JOHNSON WAX, hdq., Racine, Wiscon- 
sin... TRANKINA (RALPH) appointed 
District Sales Manager, AIR EXPRESS 
INTERNATIONAL, hdq., Chicago . . . 
COLE (STANLEY) joins sales. staff, 
WATSON TRANSPORTATION COM- 
PANY, hdq., San Francisco . . . CO- 
BURN (HUGH W.), formerly Executive 
V.P., YELLOW TRANSIT, picks up 
controlling interest in PERFECTION 
SPRING AND EQUPMENT COMPA- 
NY, hdq., Kansas City . . TITTS- 
WORTH (JOSEPH E.), who consistently 
“travels an hour late and a $1.58 short”, 
has been elevated to the Vice Presi- 
dency, STRICKLAND TRANSPORTA- 
TION COMPANY, hdgq., Dallas .. . 
CLAY (JOHN O.) appointed Traffic Man- 
ager, PLASTICS DIVISION MONSAN- 
TO CHEMICAL COMPANY .. . hdq., 
St. Louis . . . MOLLOY (LAWRENCE 
G.) appointed Director of Sales, HALL 
MOTOR TRANSIT, hdq., New York. . . 
BOYD (RICHARD M.) appointed to 
newly created position, Director-Traffic 
and Transportation, PITTSBURGH 
PLATE GLASS COMPANY, hdq., Pitts- 
burgh . . . STEWARD (EDWARD J.) 
joins sales staff, R-C MOTOR LINES, 
NC., hdq., New York . FRASER 
(KENNETH G.) appointed General Traf- 
fic Manager, RATHEON COMPANY, 
hdq., Lexington, Massachusetts 

CERVENKA (RONALD) joins sales staff, 
CHICAGO EXPRESS, hdq., Chicago 
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OF EMINENT 


. WOLFE (WILLIAM M.) appointed 
Vice President-Treasurer, MIDWEST 
EMORY FREIGHT SYSTEM, NC., hdq. 
Chicago . . UNTENER (A. C.) has 
been named _ Director-Industrial Rela- 
tions, COMMON CARRIER DIVISION, 
RYDER SYSTEM, INC., hdq., Miami 
. ... BURNETT (ED) joins sales staff, 
T.IL.M.E. FREIGHT, INC., hdq., Cin- 
cinnati PRATT (CHARLES E.) 
elevated to Assistant Vice President, Na- 
tional Accounts, ASSOCIATED TRANS- 
PORT, INC., hdq., New York City . . . 
HOLLEMAN (ARTHUR A.) appointed 
Manager-Traffic Department, DAN RIV- 
ER MILLS, INC., hdq., Danville, Vir- 
ginia. . . STANLEY (KENNETH H.) 
appointed Special Sales Representative, 
JOHNSON MOTOR LINES, INC., hdq., 
Hartford, Connecticut . . . DAY (FLOYD 
C.) picks up prexyship, ASSOCIATED 
TRAFFIC CLUBS INSURANCE CORP. 

REULMAN (ADOLPH F.) joins 


By CURTIS C. STEWART 


sales staff, INTERSTATE 
hdq., Cincinnati 
(DONALD) 
LAND TRANSPORTATION, 
cago... 
ed District Sales Manager, 
STATES FREIGHT SYSTEM, 
hdq., New York . . 


hdq., 


SYSTEM, 
. STROSSNER 
joins sales staff, STRICK- 
Chi- 
. SMITH (LUDWIG A.) appoint- 
CENTRAL 
INC., 
. COX (RAY G.), 


well-known among midwest shippers and 


carriers, appointed Secretary, 
COMMERCE COMMISSION, 
Springfield . . . 
appointed Manager, 

DIVISION, RINGSBY 
hdq., North Bergen, New 
VERNON (CECIL), 
FREIGHT SYSTEM Vice 
Board Member, 


zona, with 


Jersey 


retires to Phoenix, 


G.M.C. Dealership 


ILLINOIS 
hdq., 
THOMASSEN (J. C.) 
REFRIGERATED 
TRUCK LINES, 
SPEC TOR 


President and 
Ari- 


MULVANY (PAUL V.) appointed Traffic 


Manager, SWIFT 
hdq., Chicago . . . Be 
Washington. 


on the job for YOU... 


ene RINGSBY 
Service Representative Knows 
the importance of 
PROMPT PICKUP 
AND DELIVERY 


Freight left waiting on the dock can be costly in 


many ways. Your RINGSBY ROCKET SERVICE man 


knows this, and takes pride in his ability to expedite 


shipments. For his willingness to serve you 

is backed up by famous RINGSBY ROCKET 
transportation. Among other things, this. 
means modern equipment . . . instant voice 
communication throughout the 9,000-mile 
system . .. and unequalled transportation 
know-how. Call today and discover dependab'e 
RINGSBY ROCKET SERVICE. 


SALT LAKE CIT 


ST 


ANSAS COTY 


105 ANGELES 


IN| G} <5) Bag 


TRUCK Inc. 
OFFICES DENVER, © 


CHECK NO. 33 ON HELP-0-GRAM COUPON 


AND COMPANY, 
seeing you in 


: 
af 
: 
: 
¢ MAJOR TERMINALS 
Chicege . . . . . . Uddlow $7300 
Stewie . . . . . . . Cntrel 1-375) 
Kenses City. . . . . HUmbold? 3-9350 
Cheyenne... 29921 
Denver... . . . . . ACome 2-576! 
Set Lake City. . . . . HUnter 44481 
les Veges . . . . . . OUdley 23-4730 
Sen Prencisce . . . . . UNdorhill 1-631! 2 
Ocklend .... . . Olympic 41274 


LET ONE 
PICKUP or 
DELIVERY 
DO THE JOB 


Connecting line on L.T.L. and T.L. shipments 
to all States other than those served by Hancock. 


DAILY, direct service between these 
and many intermediate points 
MICHIGAN 


ISCONSIN @ MiwauKeE 


(@) DETROIT 


seta 


CLEVELANO 


PENNSYLVANIA 


FREIGHT DIVISION — SEeley 3-3737 
STEEL DIVISION — Inter Ocean 8-8100 
PERISHABLE DIVISION — Inter Ocean 8-8100 


LET HANCOCK pickup or deliver daily at a fixed time 
your shipments to and from all the points shown below 


CHICAGO, ILLINOIS COLUMBUS, OHIO INDIANAPOLIS, INDIANA 
SEeley 3-3737 Hickory 4-2128 MElrose 4-6363 


PITTSBURGH, PENNSYLVANIA CINCINNATI, OHIO DETROIT, MICHIGAN 
FAirfax 2-0600 MUlberry 1-3312 TAshmoo 5-2530 


LOUISVILLE, KENTUCKY ST. LOUIS, MISSOURI MILWAUKEE, WISCONSIN 
MElrose 7-6517 GEneva 6-0171 ATlantic 1-8800 


CLEVELAND, OHIO EVANSVILLE, INDIANA WARREN, OHIO 
SUperior 1-6204 HArrison 3-11.41 EXpress 9-7511 


EXECUTIVE OFFICES, EVANSVILLE, INDIANA 
CHECK NO. 34 ON HELP-0-GRAM COUPON 


IN NATIONWIDE ROUTING 


@ Contains: Home office addresses, points 
served direct, terminal locations, telephone 
numbers, officials, operating and equipment 
information, insurance coverage, tariff con- 
currences and many route maps. 


IT ALL BUT TALKS 

@ A complete encyclopedia of information for 
Shipping via highway and air carriers and a 
“must”? for every shipping room. 
$22.00 per year (Spring and Fall), Single Copies, $15.00. 
NATIONAL HIGHWAY CARRIERS DIRECTORY, Inc. 

925 W. JACKSON BLVD., CHICAGO, 7. ILL. 
CHECK NO. UN MELP-O-GRAM COUPON 
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early 50,000 ca’. and trucks 


ere tested during 


Burgeoning Chicago Express, Incorpo- 
rated, has named John P. Hightower as 
its New England Division manager. In 
the transportation field for 30 years, Mr. 
Hightower has served as manager of 
Pan American Bus Lines; a vice presi- 
dent and national director of transporta- 
tion and safety for Greyhound Bus Lines; 
and an assistant vice president, mid-west 
region, with Consolidated Freightways. 


J. P. Hightower 


As New England Division manager, 
Mr. Hightower’s area of responsibility 
encompasses all of New England and 
operations west of and including Syra- 
cuse. His GHQ: Chicago Express’ Boston 
terminal. 


Announced by John K. Gordon, Vice 
President—Traffic and Sales, Gordons 
Transports, Incorporated: the appoint- 
ment of two new sales representatives. 
Doug Hollandsworth has been named the 
carrier’s sales representative in Atlanta 
and Dick Christenbury has been ap- 
pointed sales representative in Birming- 
ham. 

Mr. Hollandsworth came to Gordons 
Transports from the North Electric 
Company six years ago. His previous 
assignment: in sales and warehouse man- 
agement. Mr. Christenbury, meanwhile, 
is a former Transcon Lines sales repre- 
sentative. 


Coming up: the first annual Furniture 
Traffic Managers Convention. Sponsored 
by the National Furniture Traffic Con- 
ference, the meeting will be held in 
Chicago from April 26-28. To be dis- 
cussed: common packaging, shipping, 
and transportation problems. For fur- 
ther information about the convention, 
contact: the National Furniture Traffic 
Conference, Incorporated, 335 East 
Broadway, Gardner, Massachusetts. 
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Stanley Z. Ballaban and Urs Wuth- 
rich have been appointed cargo sales 
representatives by Swissair. Both will 
be based at the sky freight hauler’s 
New York office, located at 10 West 
49th Street . . . Newly elected president 
of Los Angeles-Seattle Motor Express, 
Incorporated: Oscar M. Hendrickson 
. . . The Transport Indemnity Company 
has shifted its Canadian GHQ to new 
and larger quarters at 900 West Pender 
Street, Vancouver, British Columbia . . . 
Donald V. Lowe, president of the Lowe 
Paper Company and commissioner and 
former chairman of the Port of New 
York Authority, has been elected chair- 
man of the 1961 New York World 
Trade Week Committee. 


The Strickland Transportation Com- 
pany has expanded its company man- 
agement team with the addition of three 
new vice presidencies. Dan H. Foley, 
a former executive with the Internation- 
al Harvester Company, has joined Strick- 
land as a VP, while B. A. Burns—for- 
merly general manager of the Dallas- 
based motor freight line—has been 
upped to the position of vice president- 
general manager and J. E. Tittsworth— 
formerly assistant to the president—has 
been named vice president-assistant to 


the president. 


Kansas City newsman-attorney Ste- 
phen P. Murphy has been appointed 
director of public relations by the high- 
stepping Denver Chicago Trucking Com- 
pany. Mr. Murphy well-known 
throughout Missouri as a reporter and 


S. P. Murphy 


newswriter. According to Kenneth B. 
Maguire, vice president-sales, the new 
appointee will head D-C’s expanded 
public relations department. He will 
oversee all public relations for the Den- 
ver-based carrier. 


Big doings at Consolidated Freight- 
ways! Three trucking industry veterans, 
serving the firm, have been boosted to 
new administrative posts. They include: 
Loyd E. Arnold, named CF Northwest 
Division sales manager, with his office 
in Portland; Don McFadden, upped to 
sales manager for the carrier's Oregon 
district, Mr. Arnold’s former assignment; 
and Jeff Larson, appointed Los Angeles 
terminal sales manager. 


April, 1961 


DESIGN FOR SERVICE 
MEANS TO YOU! 


It’s the way to expedite your shipments...perishables 


or structural steel, liquids in bulk or machinery, 
whatever you ship, P-I-E has the equipment, 


the people, the experience to expedite delivery by 


motor freight, freight forwarding 


or by leasing you the equipment to “do-it-yourself”! 


Import-Export Nationwide 
Service Point List 


MOTOR FREIGHT: FREIGHT FORWARDING: 
P-1-E PACIFIC & ATLANTIC SHIPPERS 


PACIFIC INTERMOUNTAIN EXPRESS CO., P. 0. Box 958, Oakland 4, Calif. 
Please send me the information checked above. 


Name 


U.S. Highway 
Route Map 


EQUIPMENT LEASING: 
P-1-E LEASING CO. 


Address 


City 


CHECK NO. 36 ON HELP-0-GRAM COUPON 
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ASSOCIATED TRUCK LINES, INC. 
“FIRST IN MICHIGAN” 


GRAND RAPIDS 
MICHIGAN 


TERMINALS 
ANN ARBOR 
BATTLE CREEK 
BAY CITY 
BENTON HARBO 
CADILLAC 
CHICAGO 
CINCINNATI 
CLEVELAND 
COLUMBUS* 
DAYTON 
DETROIT 


FLINT 
FORT WAYNE* 
GRAND HAVEN 
GRAND RAPIDS NILES 
HAMMOND PONTIAC 
HOLLAND PIQUA, OHIO* 
INDIANAPOLIS* PORT HURON 
1ONIA 
JACKSON 


SAGINAW 
ST. JOSEPH 
KALAMAZOO SOUTH BEND 
LANSING STURGIS 
LIMA, OHIO+ TOLEDO 
LUDINGTON WARSAW*+ 
MANISTEE 


MUSKEGON 


STEEL 
TERMINALS 


CLEVELAND 


CHECK NO. 37 ON HELP-0-GRAM COUPON 


CHECK NO. 44 ON HELP-0-GRAM COUPON 


FREE! SEE PAGE 42 


2nd DAY 
SERVICE 
between 
NEW ENGLAND 
STATES and 
CHICAGO 


CHECK NO. 38 ON HELP-0-GRAM COUPON 
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Specify LIFSCHULTZ and Be Sure It’s On Time! 


Recently elected officers of the Truck- 
Trailer Manufacturers Association, in- 
clude: P. M. Heinmiller, Utility Trailer 
Manufacturing Company, president; F. 
S. Neumann, Fruehauf Trailer Compa- 
ny, Northeastern vice president; Lloyd 
A. Myers, Jr., Black Diamond Trailer 
Company, Southeastern vice president; 
L. Clair Williamsen, Williamsen Body 
& Equipment Company, Western vice 
president; and Ralph Veenema, Veene- 
ma & Wiegers, Incorporated, treasurer. 

Other officers: Joseph A. Payette, U. 
S. Rubber Company, president for asso- 
ciates; J. L. Adams, Midland Ross Cor- 
portation, vice president for associates; 
and C. W. Alexander, Lufkin Found- 
ry & Machine Company, immediate past 
president. 


A bow to Kenneth Rector, the Spec- 
tor Freight System’s Rockford (IIl.) ter- 
minal manager. Mr. Rector has been 
elected president of the Rock River 
Valley Traffic Club Shifts at the 
Fruehauf Trailer Company: W S.. Pot- 
ter, appointed staff assistant to the di- 
rector of military equipment, and Ray- 
mond J. Purdy, named supervisor of con- 
tract administration in the divi- 
sion. 


same 


Newly promoted to the post of district 
manager-Ohio by Pilot Freight Carriers, 
Incorporated: Jack B. Snead. According 
to Thomas D. Nicholas, director of op- 
erations, and H. F. Brown, general sales 
manager, for the Winston-Salem (N.C.) 
based motor freight line, Mr. Snead will 
oversee operations and sales in the Ohio 
area, including Pilot’s new terminals at 
Akron and Cleveland. His office: the 
Cleveland terminal unit, located at 3961 
West 25th Street. 

A 14-year veteran with Pilot, Mr. 
Snead was made Winston-Salem termi- 
nal office manager in 1952; assistant 
Charlotte (N.C.) terminal office manager 
in 1954; and Atlanta (Ga.) terminal 
manager in 1956. 

Pilot formerly operated on the East 
Coast. Last February, however, the car- 
rier was granted temporary authority 


LIFSCHULTZ FAST FREIGHT 
«FASTEST TOBOTH COASTS! 


HARRISON HOTEL 


e 400 newly decorated rooms =~ 
e Air-conditioning—free TV 
e Modest rates from $6.50 


by the Interstate Comerce Commis- 
sion to operate between the Ohio area 
and the two Carolinas, Georgia, and 
Virginia. 


Communications 


(Continued from page 15) 


where the excited clatter of teletype 
machines receive and transmit manifests 
from all Spector terminals. In all, 15 
pieces of equipment are manned by 
skilled communications operators. The 
battery of equipment includes five Model 
28 ASRs, including one spare which 
is turned on immediately should a me- 
chanical difficulty occur; five receiving- 
only Teletypes; and five tape cutters. 

As an incoming manifest is printed, 
it is simultaneously punched on _ tape, 
which is quickly transmitted to the des- 
tination terminal or, for that matter, all 
Spector terminals at the same time. An 
important advantage of the Teletype 
Message Center, as Spector calls it, is 
that one terminal can “talk” to another 
seven days a week, 24 hours a day. 

What lies ahead? 

“More service for the customer,” re- 
plies Mr. Burke. “Teletype manifesting 
may very well make it possible to auto- 
matically convert information to punch 
cards, enabling data processing.” This | 
process would allow Spector to make 
revenue analysis; obtain sales statistics; 
provide weight control; and explore oth- 
er operational possibilities. 

Underway: a new era in communica- 
tions for the nation’s trucking industry 

an era of unparalleled efficiency, speed- 
ier message transmittal and receipt, and 
slashed paperwork costs. 


How’s the St. Lawrence Seaway do- 
ing? The answer, according to experts: 
not as well as predicted before the water- 
way opened, yet not as badly as many 
critics believed. The Seaway, these ex- 
perts hold, will continue to grow in im- 
portance as a transport artery. But its 
growth, while steady, will be relatively 
slow—due to underdeveloped port fa- 
cilities and inadequate information on 
Seaway shipping. 


WRITE TODAY 
FOR FREE 
LITERATURE 


FREE INSIDE PARKING—DRIVE IN! 


65 EAST HARRISON ST., CHICAGO 
DIRECT ENTRANCE GARAGE TO LOBBY 
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AND 
GARY HAMMOND 
| 
interstate Commerce Commision 
MILWAUKEE. 
| MOTOR DELIVERY CO. 
| Week 


Pilot Freight Carriers, Incorporated, 
has taken another giant step forward toward 
a top-slot in the motor freight industry. 
The Winston-Salem (N. C.) based firm, re- 
ports President R. Y. Sharpe, has been 
granted temporary authority by the Inter- 
State Commerce Commission to operate Bison 
Fast Freight's authority and properties 
between Akron, Ohio, and points in North 
Carolina ; South Carolina; Georgia; and Vir- 
ginia. 

Under its new expansion program, Pilot 
will maintain northern terminals in Akron 
and Cleveland. The addition of the two fa- 
cilities ups Pilot's terminal facilities 
to 32 units, located in 12 key states. 


* * * 


Now available: a 4-color detailed high- 
way map of the United States and Western 
Canada, showing the complete Consolidated 
Freightways route system. 

The new map includes the route of the 
former Motor Cargo and Liberty Motor 
Freight operations which merged with CF 
last year. It also shows the routes of Can- 


HANSEN TACKERS 


The quality construction and good design built into 
every Hansen Tacker assures the user of long, de- 
pendable, time-saving performance. Next time you're 
in the market, insist on Hansen... the lightweight 
Tackers for heavy weight work. 

36 MODELS—80 STAPLE SIZES 
SEND FOR free Hansen literature. 


A. L. HANSEN MFG. CO. 


5027 Ravenswood Avenue © Chicago 40, Illinois 


adian Freightways, CF's Canadian subsi- 
diary, and detailed area maps of many met- 
ropolitan areas. 

Consolidated Freightways now provides 
freight service in 32 states, including 
Alaska and Hawaii, and in 6 provinces of 
Canada. Cities served direct include the 
10 largest metropolitan areas and 74 of the 
100 largest U.S. industrial markets. 

Copies of the new map may be had on re=- 
quest from the company's representations 
or by writing the Consolidated Freightways 
Information Center, Box 32, Chicago 50, 
Illinois. 


QUOTES OF THE MONTH—Welby M. Frantz, 
chairman of the board, American Trucking 
Associations: "For-hire motor freight car- 
riers have maintained excellent working 
relationships with pipelines ; barge lines; 
ocean-going carriers; and airlines. I sin- 
cerely hope that the railroads will show 
a greater willingness to work with trucking 
in the years ahead." Neil J. Curry, chair- 
man pro tem of the ATA Executive Committee: 
"By 1975, inter-city for-hire truckers will 
do at least 2.7 times as much business—in 
terms of ton-miles—as they did in '60." 


* 


Coming up on May llth: SHIPPING MANAGE- 
MENT'S AIR FREIGHT SYMPOSIUM. Place: New 
York's Statier-Hilton Hotel. This is one 
event no TM can afford to miss! 
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CHECK NO. 39 ON HELP-0-GRAM COUPON 


Instant adjustment 
for labels up to 712’ 
wide. Operator's 
hands always free. 
Speeds-up produc- 
tion with minimum 
effort. Write for 
literature. 


POTDEVIN 


Semi-Automatic 
Feed Label Paster 
POTDEVIN macuine co. 


208 North Street + Teterboro, N. J. 


Designers and manufacturers of equipment for Bag Making 
Printing, Coating, Laminating, Gluing ond Labeling 


CHECK NO. 40 ON HELP-0-GRAM COUPON 
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Years of Responsible 
Experience 


TRUCK LINES. LTD. MOTOR inc. 


Four decades of motor freight experience back up our promise of 
fast efficient service. Seven days a week, 24 hours a day, Western 
Gillette rushes LTL and TL shipments to destination. And in recent 
years refrigerated freight has become a specialized activity at West- 
ern Gillette, now operating 145 mechanically refrigerated trailers. 
Remember, when you ship with Western Gillette, all types of freight 
gets the protection and fast service that comes with 40 years of 
freight handling experience. Get all the facts from your local West- 
ern Gillette terminal or contact Western Gillette at 2550 East 28th 
Street, Los Angeles, California or 2311 Butler Street, Dallas, Texas. 


includes operations of 
Voss Truck Lines, Inc. 
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Motor Transport, Inc. 
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helps you vat the. market! 


IML’s TOTAL SERVICE gives you positive 
transportation control. By knowing in ad- 
vance WHEN your shipment will arrive you 
get security in low inventory — your LTL or 
TL shipments move under positive system- 
wide control. 


[ML FAST FLYER SERVICE 


Head Offices: 235 WEST THIRD SOUTH SALT LAKE CITY, UTAH 


OVER THREE DECADES UNDER SAME OWNERSHIP AND MANAGEMENT 
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